
 PATIENT PARTICIPATION GROUP MEETING MINUTES 
Tuesday 29 July 2025, 2pm at Wallingbrook Health Centre

Present:  Jack Earnshaw, Shelley Sherman, Andrew Warner, Lucy Harris (WHG), Becky Horton (minutes)

	
1.
	Apologies: Maggie Samuel, Mary Bavidge, Bill Graham. 
No response from Rosemary 
	

	
2.
	
Approve minutes of previous meeting
Approved 

	 

	
3.


	
Actions from Previous meeting
None 
	

	4.
	Contact Details 
· Jack and Andrew completed. 
· To carry over to next meeting for other members to complete 
	

	5.
	Election of Chair
Only 3 members present. 
Jack and Andrew do not wish to take on. 
Will need to be carried over to the next meeting. 
· Lucy will send out an email to garner interest and to ensure role is defined in agreement with group. 
· Lucy to also confirm all current members are happy and would like to continue. 
	
LH

	6.
	Election of Vice-Chair (if required) 
· As above
	 


	7. 
	Review Terms of Reference 
· As above 
	PPG


	8.
	WHG Update 

Shelley PPG chair since 2022 is sadly leaving us. We thank her for all that she has done in her time with the PPG 
 
Staffing
·  Our newly appointed paramedic, James Buckett starts at the practice on 11 August 25 which will assist with appointment capacity.

FFT Data 
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Registration Figures & Online Access (SystmOnline, NHS App)
 [image: ]
 
 
New News!
Becky sadly leaves us today after 2yrs at WHG.

Grief Café – Simon Bloomfield & Emma Fuell, Health & Wellbeing Coaches for our Primary Care Network (PCN) are looking to hold a grief café in October/Nov at Wallingbrook Seminar Room.  This will be advertised via website, TV screens and social media.
 
Menopause Group Consultations – we have noticed an increased demand for menopause advice and are hoping to start late delivering clinics in the Autumn, the team are currently undergoing group consultation training.
 
New shared record system for Devon and Cornwall Care Record (DCCR) - 
Wallingbrook went live with access to the DCCR yesterday.
The DCCR is a system available for use by health and social care professionals within Devon and Cornwall that provide and support patients with direct care. The following patient data can be found within the DCCR which is provided by multiple organisations throughout both counties:
· Demographic Data
· Inpatient/Outpatient Appointment Information from
· Royal Cornwall Hospitals Trust (RCHT) Discharge Summaries and Echocardiogram Reports 
· General Practice Data [Alerts, Clinical Notes, Medication, Allergies, etc.]
· Community Services Data
· Immunisation Status
· Power of Attorney Details
· Electronic Treatment Escalation Plans [In use within Devon Only]
 
Therefore, for example, South Western Ambulance Service Trust (SWAST) would be able to access the most up to date Treatment Escalation Plans and vice versa.  The hospice would be able to access the most up to date medication details.
We have advertised via Facebook, website and our TV screens.  Promotional materials explain how patients can opt out of this service should they wish.
 
Flu/COVID Clinics
· Invites will be sent via text/email and letter at the end of August.  As previously, the texts and emails will provide booking links which will take patients to all available appointment slots.  Following patient feedback, we will be providing our first Winkleigh Surgery clinic this year.
· Clinics for children (flu only) and pregnant ladies (both flu and covid) in September
· Clinics for all other eligible patients start in October, NHS England (NHSE) do not permit for practices to deliver it before October.
 
Human Papilomavirus (HPV)Catch up Programme
· Currently NHSE have asked that patients who have missed their HPV Human Papillomavirus vaccination at School are recalled by their GP surgery, invites will go this week
 
Shingles – changes to programme
On 1 September 2025, based on the latest advice from the Joint Committee on Vaccination and Immunisation (JCVI), eligibility for the NHSE Shingles vaccination programme will change to allow all severely immunosuppressed people aged 18 years and over to receive the shingles vaccine. 
This is an expansion of the current severely immunosuppressed cohort, who until now became eligible from aged 50 years of age.  
 
· All immunosuppressed patients over 50 have been invited.
· All patients 65 plus have been invited 
· All of the above will continue to be invited as soon as they become eligible.
 
Respiratory Synctial Virus (RSV)
· All patients between the ages of 75 to 80 who are eligible to receive the vaccination have been invited.
· Those who become eligible when they reach 75 are being invited.
 
Children’s Vaccinations
As of the 1 July 2025 a new children’s immunisation programme schedule started which introduces an additional vaccination at 18 months.   It is the same vaccinations; however, they are delivered at different intervals.  Was 8w,12w,16w, 12m and preschool.  Now 
8w,12w,16w, 12m, 18m and preschool.  
 
Winkleigh Garden
Growing Well Garden is a green social prescribing project based at Bow Medical Practice which provides gardening as a therapeutic activity in a friendly and supportive setting. Gardening as well as other activities in ‘green space’ have been shown to be beneficial for low mood, anxiety and social isolation. It can also help with physical health and wellbeing.  Dr Susan Taheri has led this project at Bow and now the space is used by the Social Prescribing Team to meet with patients.  
 
I have contacted Susan and Emma Fuell who is a Social Prescriber for Mid Devon Health and asked if they would review the garden space at Winkleigh Surgery and comment on its suitability.   

	



	9.
	GP Survey  - see appendix a
WHG performed above integrated care systems (ICS) and national average in all areas. There are three areas in which we had a reduced score from last year.
	

	10.
	Harnessing the power of PPG 
Becky attended the above webinar. Short feedback presentation given (attached)  
	

	11.
	Village Feedback 
None 
	

	12. 
	Grave Talk – update from Shelley 
Run by a minister and someone who has worked as a registered nurse. Shelley attended to see what was involved. Shelley found it to be a very positive and uplifting group. Attendees reported that they had found it very helpful. There were people present who had recently been bereaved or are expecting to be. The group is free and run by John Bowra.
	

	13. 
	PPG Annual Patient Meeting Plans 
Needs to be postponed until officer posts filled and PPG plan is in place. 
	

	14. 
	Grief Cafe
Covered in WHG update  
Simon Bloomfield & Emma Fuel, Health & Wellbeing coaches for our PCN are looking to hold a grief cafe in October/November in the Wallingbrook Seminar Room. The programme runs: 09, 16, 23 October and 06, 13 November 1400 – 1500/1530ish. WHG will advertise and contact any patients that GPs feel may benefit. 
	

	9.
	Date of next meeting: Tuesday 23 September 2025 

	




Patients are reminded that all questions and comments for the practice are welcome.   You are welcome to contact the Patient Participation Group members; their contact details can be found at Chulmleigh and Winkleigh Surgeries. If you would like to discuss any matter with the practice directly, please contact Lucy Harris the Managing Partner who will be pleased to make an appointment to discuss the matter in confidence


Appendix a

	
	2025 average

	Responses
	2025
	2024
	2023
	2022
	2021
	2020
	ICS
Average
	National 
Average

	find it easy to get through to this GP practice by phone
	77
	83
	81
	70
	80
	98
	57
	53

	find the receptionists at this GP practice helpful
	97
	95
	94
	93
	99
	100
	87
	83

	are satisfied with the general practice appointment times available
	 
	 
	58
	73
	74
	79
	 
	 

	usually get to see or speak to their preferred GP when they would like to
	64
	53
	64
	70
	70
	50
	48
	40

	were offered a choice of appointment when they last tried to make a general practice appointment
	62
	59
	71
	69
	69
	84 
	58
	54

	were satisfied with the type of appointment they were offered
	 
	 
	81
	80
	94
	88
	 
	 

	took the appointment they were offered
	 
	 
	98
	95
	99
	99
	 
	 

	describe their experience of making an appointment as good
	 
	 
	64
	70
	81
	89
	 
	 

	say the healthcare professional they saw or spoke to was good at giving them enough time during their last general practice appointment
	 
	 
	88
	95
	98
	91
	 
	 

	say the healthcare professional they saw or spoke to was good at listening to them during their last general practice appointment
	 
	 
	92
	91
	97
	93
	 
	 

	say the healthcare professional they saw or spoke to was good at treating them with care and concern during their last general practice appointment
	90
	86
	85
	83
	99
	95 
	88
	86

	were involved as much as they wanted to be in decisions about their care and treatment during their last general practice appointment
	96
	90
	96
	98
	97
	99
	91
	91

	had confidence and trust in the healthcare professional they saw or spoke to during their last general practice appointment
	97
	93
	97
	96
	98
	98
	93
	93

	felt the healthcare professional recognised or understood any mental health needs during their last general practice appointment
	 
	 
	94
	95
	97
	92
	 
	 

	felt their needs were met during their last general practice appointment
	92
	91
	94
	96
	98
	97
	91
	90

	say they have had enough support from local services or organisations in the last 12 months to help manage their long-term condition(s)
	83
	75
	79
	72
	75
	80
	72
	69

	describe their overall experience of this GP practice as good
	84
	 
	79
	80
	93
	94
	79
	75

	
	
	
	
	
	
	
	
	
	
	



 
	Responses
	2025
	2024
	ICS
Average
	National 
Average

	find it easy to get through to this GP practice by phone
	77
	83
	57
	53

	 find it easy to contact this GP practice using their website
	76
	66
	58
	51

	find it easy to contact this GP practice using the NHS App
	64
	73
	50
	49

	find the reception and administrative team at this GP practice helpful
	97
	95
	87
	83

	usually get to see or speak to their preferred healthcare professional when they would like to
	64
	53
	48
	40

	knew what the next step would be after contacting their GP practice
	92
	93
	87
	83

	knew what the next step would be within two days of contacting their GP practice
	96
	93
	92
	89

	describe their experience of contacting their GP practice as good
	89
	83
	74
	70

	were offered a choice of time or day when they last tried to make a general practice appointment
	62
	59
	58
	54

	were offered a choice of location when they last tried to make a general practice appointment
	29
	26
	15
	14

	felt they waited about the right amount of time for their last general practice appointment
	85
	91
	68
	67

	say the healthcare professional they saw or spoke to was good at listening to them during their last general practice appointment
	89
	86
	89
	87

	say the healthcare professional they saw or spoke to was good at treating them with care and concern during their last general practice appointment
	90
	86
	88
	86

	say the healthcare professional they saw or spoke to was good at considering their mental wellbeing during their last general practice appointment
	89
	79
	76
	74

	felt the healthcare professional they saw had all the information they needed about them during their last general practice appointment
	98
	94
	93
	92

	had confidence and trust in the healthcare professional they saw or spoke to during their last general practice appointment
	97
	93
	93
	93

	were involved as much as they wanted to be in decisions about their care and treatment during their last general practice appointment
	96
	90
	93
	91

	felt their needs were met during their last general practice appointment
	92
	91
	91
	90

	say they have had enough support from local services or organisations in the last 12 months to help manage their long-term conditions or illnesses
	83
	75
	72
	69

	describe their overall experience of this GP practice as good
	84
	 
	79
	75



Correspondence to: Wallingbrook Health Centre, Back Lane, Chulmleigh, Devon, EX18 7DL. 
Tel 01769 580295. 
VAT Registration Number 879082282
*Please note that all calls to and from the surgery are recorded and may be monitored for quality and training purposes.
“Together we build happy, healthy communities”
www.wallingbrook.co.uk
Correspondence to: Wallingbrook Health Centre, Back Lane, Chulmleigh,
Devon, EX18 7DL. Tel 01769 580295. Fax 01769 581045

VAT Registration Number 879082282

*Please note that all calls to and from the surgery are recorded and may be monitored for quality and training purposes.
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Online registrations 3297 3320 3347 3364 3372 3389 3420 3445 0
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