
 PATIENT PARTICIPATION GROUP MEETING MINUTES 
Tuesday 23rd September 2025, 2pm at Wallingbrook Health Centre

Present:  Maggie Samuel, Jack Earnshaw, Andrew Warner, Mary Bavidge, Lucy Harris (WHG), Kirsty Aubrey-Smith (WHG Minutes)

	
1.
	
Apologies: Bill Graham & Rosemary Rives-Roberts
	

	
2.
	
Approve minutes of previous meeting
Approved.

a) Clarify all abbreviations RSV, DCCR, RCHT etc - 
b) Confidentiality form required for everyone except Andrew & Jack K A-S 
c) Grave talk given by John Bowra (surname to be corrected)
d) Incomplete sentence….
	 



K A-S to action all

	
3.


	
Actions from Previous meeting 
a) To elect chair & vice chair
     a. Chair - Maggie volunteered to be acting chair. Proposed by JE, seconded by MB. Maggie offered to chair current meeting, however hopeful to have more members so another chair could take over. - SEE BELOW 
     b. Vice chair – Jack proposed by MB and seconded by MS

 b) Review Terms of Reference – Current policy agreed with following amendments:
      a. Section 2.1 “up to 8 members” 
      b. Annexe A1 – agreed to be reviewed annually, maximum of 3-year term. 
      c. Annexe B– we do not always have 4 members every meeting as stated. 
      d. If 3 meetings are missed consecutively then approach members and ask if they wish to continue. 
       e. 2.5 - why needed in an appendix – makes it very clear for any new members – all agreed it is in a suitable format.
	








b) K A-S to action

	4.
	WHG Update
Staffing:
James Buckett, Paramedic started in August 2025.

FFT data for August:

[image: ]


Patient Registration:
a) Registered Patients – 7555
b) Registered online – 3488
c) Non-attendance – total of 53 appointments in August not attended.


Other:
       a) Contractual changes from 1st October: 
New patient charter which will be displayed on all GP Surgery websites. 
The door at main site will be open until 18:30 Monday to Friday. 
Online consultation will be available from 07:00-18:30 

        b) Flu and Covid Vaccinations - approximately 3800 invited 2200 booked. Sent by text, email and letters – emails and texts have prevented call queuing. First Winkleigh clinic after patient feedback this year, if goes well may consider extended clinics next year. Will send notices.
       c) Prescription ATM - assessments for electrics and planning permission ongoing.

	


	7.
	Feedback from local representatives:

        a) eConsult concerns raised by JE – long list of possible symptoms- we have no control to change the emergency symptoms; it has to be worded as such for safety. 
Action - Wallingbrook website ensure options are clear re ALL the options to make appointments. 
        b) Chulmleigh & Chawleigh Voluntary Car service raised by MS– coffee morning on 04 Oct. Chair and vice chair are standing down. Offered to share on Facebook for voluntary drivers & display poster at flu clinic which is held on same date.
        c) MS mentioned patient had commented TV screen too small to read from other side of the waiting room. Practice to be mindful of this when adding info. 
        d) Check if voluntary car service is on the TV presentation.
        e) Door button reported multiple times to landlord – door scheduled for replacement. 
        f) PPG display board – photos of members, do not have consistent backgrounds and some are taken closer than others. Andrew is missing. Take new photos – next meeting take photos.
	

a) K A-S to action


b) K A-S to action



d) K A-S to action

f) K A-S to action

	8.
	Any Other Business 
        a) Review Local Activities Info . 

         b) Organise Meeting Dates for 2026 – propose and circulate via email.

         c) Next Newsletter – Autumn/Winter include new contractual change, new PPG members, vaccine updates, encourage more patients to use monthly online ordering system – to allow dispensary to obtain stock.

         d) Contact new/potential members: WHG to share list. 

         e) Consider contacting local contact mum and toddler groups to see if any have interest in joining.
	
 a)  PPG representative to action for their area

b) K A-S to action

c) K A-S to action

d) K A-S to action. MS to contact potential members and explain the role & see if they are interested

e) K A-S to share group details with MS

	9.
	Date of next meeting:  Tuesday 18th November, 2pm – agreed.

	




Patients are reminded that all questions and comments for the practice are welcome.   You are welcome to contact the Patient Participation Group members, their contact details can be found at Chulmleigh and Winkleigh Surgeries. If you would like to discuss any matter with the practice directly, please contact Lucy Harris the Managing Partner who will be pleased to make an appointment to discuss the matter in confidence.






Correspondence to: Wallingbrook Health Centre, Back Lane, Chulmleigh, Devon, EX18 7DL. 
Tel 01769 580295. 
VAT Registration Number 879082282
*Please note that all calls to and from the surgery are recorded and may be monitored for quality and training purposes.
“Together we build happy, healthy communities”
www.wallingbrook.co.uk
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