
 PATIENT PARTICIPATION GROUP MEETING MINUTES 
Tuesday 18th November 2025, 2pm at Wallingbrook Health Centre

Present: Lucy Harris (WHG), Kirsty Aubrey-Smith (WHG Minutes), Maggie Samuel, Mary Bavidge, Jack Earnshaw, Andrew Warner, Bill Graham, Roger Janes and Jean Perrin  

	
1.
	
Apologies: Rosemary Rives-Roberts
Welcome:  Roger Janes and Jean Perrin who are considering joining PPG
	

	
2.
	
Approve minutes of previous meeting
Approved.
	 





	
3.


	
Actions from Previous meeting 
a) photos – next meeting
b) confidentiality forms – completed
c) car service on TV screens
a) practice door now fixed
	




	4.
	
WHG Update
New Staff:
Karen Chennell, Chloe Bonner – PSA started in November 2025.
Jessie Farrant-Burgess – Dispensary started in November 2025

FFT data for October: 
[image: ]

Patient Registration:
a) Registered Patients – 7582
b) Registered online – 3558
c) Non-attendance – 105

Flu/COVID Clinics
· Approx 4000 invites sent, with over 2900 patients vaccinated, with still a further clinic booked.
· 2nd invites have been sent to those who have not responded.  
· Positive feedback received from our Winkleigh Surgery clinic this year and we are aiming to increase provision next yr.

Other:
a) new website pending, hopefully more user friendly. Will be shared with PPG for feedback.
b) trialling 5min slot blood only clinics to inc capacity for straight forward hospital bloods where patients have forms.

	


	7.
	Feedback from local representatives:
a) Representative offered blood test on Friday afternoon – wrong booking link sent? 
b) BG: is there a recurring theme within the poor feedback? - no not particularly, historically we have had phone calls not at time expected, which can happen when unexpected event occurs, however we attempt to keep all updated.
c) MB: reported some concerns about dispensary not having prescriptions ready.  Ideally need to know who so we can investigate, some patients do arrive earlier than scheduled to see if ready.  With the monthly ordering system cards are provided to say when next prescription due, please let us know if patients feedback that the date cards are not being given out.  We are also sending texts to patients that are not on the monthly ordering system to inform patients when their prescriptions are ready.
d) JP:
i. Waiting at dispensary in Winkleigh, too cramped when waiting at counter and then there are other patients waiting to be seen, could the back exit be used? A one-way system?
ii. LH to ask H&S if suitable. 
iii. Front of surgery looks messy and garden – waiting on contractor to fix the fence and waiting on the social prescriber to discuss a wellbeing garden. 
iv. Could the repeat medication forms be given on a clipboard and be asked to sit in the waiting room and fill out form NOT AT THE DESK? 
v. Is there anywhere else the booking in screen could be?
vi. No further Flu Clinic invite issued after 1st reminder.
vii. Concerned another patient was not given safe advice by their GP. LH- without permission from patient to share details/investigate we cannot comment in this forum.
e) AW- eConsult news – what is the difference between surgeries. NHSE contracts align all GP practices opening between 8am-6.30pm, and online consultations/eConsults to be open for this period. No changes to the triage/booking system we have. 
f) JE:
I. When the practice first started eConsult 1m before COVID pandemic– very quick turnaround, now it is 6 weeks for face to face or 3 weeks for a phone call, what’s the plan long term to improve, is there a plan? LH – each GP is triaging urgency of appointment to indicate how clinically urgent the patient must be seen. GP Partners and Dr Adeseko are list holders, however, also undertake duties which involves triaging morning and afternoon work - Urgent on the day issues are often seen by non-list holding GPs. 
II. Aware GP non-list Holders – why are we not insisting on list holders to reduce wait times – LH – there is a GP shortage and the non-list holding GPs provide an incredibly important service provision, it isn’t something we would force We have also recruited James, Paramedic who started in August and assisting with workload, 
III. Are we currently fully staffed with regards to GP’s? Yes

	



	8.
	Any Other Business 
a) No updates with regards to local activities, AW to send a Winkleigh brochure with regards to activities.
b) Newsletter not easy to read as white on green background with large amounts of text – try new colour combination? Some typos noticed and spacing issues, also colour of website addresses.
c) 2026 meeting dates, dates currently seem suitable.

	
 

	9.
	Date of next meeting:  27th January 2025

	




Patients are reminded that all questions and comments for the practice are welcome.   You are welcome to contact the Patient Participation Group members, their contact details can be found at Chulmleigh and Winkleigh Surgeries. If you would like to discuss any matter with the practice directly, please contact Lucy Harris the Managing Partner who will be pleased to make an appointment to discuss the matter in confidence.






Correspondence to: Wallingbrook Health Centre, Back Lane, Chulmleigh, Devon, EX18 7DL. 
Tel 01769 580295. 
VAT Registration Number 879082282
*Please note that all calls to and from the surgery are recorded and may be monitored for quality and training purposes.
“Together we build happy, healthy communities”
www.wallingbrook.co.uk
Correspondence to: Wallingbrook Health Centre, Back Lane, Chulmleigh,
Devon, EX18 7DL. Tel 01769 580295. Fax 01769 581045

VAT Registration Number 879082282

*Please note that all calls to and from the surgery are recorded and may be monitored for quality and training purposes.

“Together we build happy, healthy communities”
www.wallingbrook.co.uk
image1.png
[Response [Number [%
[Very Good 295 92.5%|
|Good. 24 45%)
[ Neither Good Nor Poor 3 o06%]
[Poor 3 o06%]
[Very Poor 0.9%]
[Blanks / Don't Know 0.9%]
[Total 535 100.0%)





