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PATIENT PARTICIPATION GROUP – MINUTES Monday 13th June 2016
Present: RRR, KAC, LH, SB, JE, MS
Apologies: AB, LL
Absent: JD

Open forum 5.45pm – 6.00pm without members of Wallingbrook Health Group present.
	1.0
	Minutes of the last meeting
	

	1.1
	These were agreed for publication on the website.
	

	2.0
	Matters Arising
	

	2.1
	AB is unable to get into the surgery if LL is not able to attend.  LH stated a taxi can be arranged and paid for by the surgery. A taxi had been arranged last month but subsequently cancelled due to unforeseen circumstances.  AB to ring the surgery for this to be booked.
	AB

	2.2
	LH raised that other GP surgeries have lists of different clubs, groups, physical and non-physical, activities that are available in their practice areas and asked if this was something the PPG could help us to collate.  Notice to be put in the newsletter, PPG members to research groups in their areas.
	ALL

	2.3
	PPG Recruitment – LH asked whether we should approach the Mother and Baby Group to try and recruit new PPG Members.  Also it was decided we should alternate the meetings to some daytime meetings as this may encourage people to join if they are able to attend evenings due to childcare arrangements. MS suggested we build in a programme of inviting different groups in, maybe an open day or weekend.  Not suitable for flu clinic as very high numbers of people.  Safer to do the WHC flu clinic at WHC rather than the pavilion.  Suggestion of WHC hosting a summer fete with different groups coming in, it would also mean free advertising for the groups. KAC to think about this more.  MS will also investigate what groups she can find not necessarily active groups and draw up a list. So much time has been taken up with Okement and North Tawton closure but we can now focus on expanding the PPG.
	ALL

	2.4
	Okement list – any remaining patients will ‘sit’ with NHS England until they register elsewhere.
	

	3.0
	Forum Feedback
	

	3.1
	NAPP survey – RRR could not access, tried again and was blocked. JE and MS did not complete.
	

	3.2
	RRR has looked at the NAPP booklet and it says we have should have something in our terms of reference regarding equality and diversity. We have to make it clear we welcome all patients.
	RRR to make changes.

	4.0
	WHG Update
	

	4.1
	CQC have sent WHG draft reports for both Chulmleigh and Winkleigh. The result was good.  The reports are well written but there are some key points missing. A lot of work was done with the healthy living week and this has not been acknowledged for example.
	

	4.2
	There have been a few issues with the telephone system since the restructure.  The plan was in place but some of the background work completed by the phone company (Daisy Health) had resulted in misrouted calls, Daisy Health has said this is due to a bug in our system.  It now should be resolved.  The answer phone also did not work for a weekend but has been fixed.  We are contracted with Daisy Health until 2017.  When patients ring the 0844 number there is now a message asking them to call the 01769 number.
	

	4.3
	The new website is due to go live on 1st July; the team are working on getting this ready.  Once we are closer to the finish LH will send a link to PPG members before the go live date. The new website is more user-friendly and we can have more control over it.
	LH

	5.0
	Winkleigh 
	

	5.1
	We now open Winkleigh full-time and this is working well, appointments are being filled.
	

	6.0
	Healthy Living Week
	

	6.1
	MS will investigate what groups she can find not necessarily active groups and draw up a list.  It was decided best not to do this in the school holidays as we need the schools open to help with publicising.
	

	7.0
	Newsletter
	

	7.1
	JE raised that the newsletter seems to be continuous and should we have so many a year.  We are going to start emailing newsletters to all those with email consent as we have heard a lot of newsletters get thrown in the bin without being read.  Decision made to do 3 newsletters instead of 4. We will also add an item in the newsletter for email and text consent.
	

	7.2
	The next newsletter is currently being worked on and will be out as soon as possible.
	PCC

	8.0
	Any other business
	

	8.1
	JE raised that SDT always seems to vary in popularity; LH confirmed this to be true.
	

	8.2
	AGM planning to be added to the next agenda. To be held at Chulmleigh this year.  The PPG could organise a display to explain their involvement with WHG.  

AGM date to be added to next newsletter, too early for this one.
	RRR

	
	Part 2 Minutes - None
	

	
	Dates of next meeting: 18.07.16
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