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PATIENT PARTICIPATION GROUP – MINUTES Monday 18th July 2016
Present: Rosemary Rives-Roberts (RRR), Karen Acott (KAC), Jess Powell (JP), Jack Earnshaw (JE), Maggie Samuel (MS), Anne Balcomb (AB), Lynn Lane (LL)
Apologies: Lucy Harris (LH), Jill Doe (JD)
Open forum 5.45pm – 6.00pm without members of Wallingbrook Health Group present.

	1.0
	Minutes of the last meeting
	

	1.1
	These were agreed for publication on the website.
	

	1.2
	AB is unable to get into the surgery if LL is not able to attend.  LH stated a taxi can be arranged and paid for by the surgery. A taxi had been arranged last month but subsequently cancelled due to unforeseen circumstances.  AB to ring the surgery for this to be booked. 
AB asked who she should contact in regards to this. Informed that she should speak to any of the Patient Care Coordinators (Sam, Sarah or Jess). As one of the team will always be available. 
	

	1.3
	LH raised that other GP surgeries have lists of different clubs, groups, physical and non-physical, activities that are available in their practice areas and asked if this was something the PPG could help us to collate.  Notice to be put in the newsletter, PPG members to research groups in their areas. 
MS has found a group in Chawleigh that organises and hands out information packs to new residents in the village. Suggested that WHG could do something like this for Chulmleigh, due to the all the new houses currently being built. AB also hands out something similar around Winkleigh and would be happy to include something from Wallingbrook. KAC said that we could certainly include our practice newsletter in these but we do not have the facility to be creating packs ourselves. This is something the local council could organise.  
	

	1.4
	RRR has looked at the NAPP booklet and it says we have should have something in our terms of reference regarding equality and diversity. We have to make it clear we welcome all patients. 
RRR says this has now been amended.
	

	1.5
	CQC have sent WHG draft reports for both Chulmleigh and Winkleigh. The result was good.  The reports are well written but there are some key points missing. A lot of work was done with the healthy living week and this has not been acknowledged for example. 
This has now been published on the website. 
	

	2.0
	Matters Arising
	

	2.1
	LL brought up that the dispensary answer phone message (which tells you what to do when leaving an order for medication) Is quite fast and thinks older people may struggle with the speed of the instructions.
	WHG to review message.

	2.2
	Request for there to be less abbreviations in the minutes as it is difficult to understand what certain things are (SDT = same day team). Please can we also start writing full names with initials next to them.
	

	2.3
	At the end of each meeting an email should be sent out to anyone that could not attend so they are aware when the next meeting date is. 
	

	3.0
	Forum Feedback
	

	4.0
	WHG Update
	

	5.0
	Winkleigh 
	

	5.1
	A couple of patients have mentioned to AB that the chairs are too low in the Winkleigh surgery and there are not many with arms to help them get up out of the chairs. 
	KAC

	6.0
	Healthy Living Week
	

	
	Date set for second week in September (12th-16th). MS has contacted various different people. Has had responses from the tennis club, keep fit, badminton club, games afternoon for seniors, cadet force, parent and toddler group, Pilates and the golf course is going to put a special offer on like they usually do. Still a working progress at the moment and still waiting to hear back from some people.
	

	7.0
	Newsletter
	

	
	MS asked if articles etc could be ready for the next meeting in September so they can start proof reading for the newsletter. Last time there still did not seem there was enough time to look over this and proof read. 

	

	8.0
	Any other business
	

	8.1
	Terms of reference update. Agreed that the wording needs to be changed to at least 8 members instead of up to 8 members in the Wallingbrook Patient Participation Group section. RRR will email JD so she is aware of this (as not present at todays meeting).
	RRR to amend

	8.2
	We are having another stall at Chulmleigh fair this year on Wednesday 27th July. We will be located in our usual spot (outside the Red Lion) and KAC will be accompanied by one for our Health Care Assistants offering blood pressure checks and giving healthy lifestyle advice etc.
	

	8.3
	KAC informed us that Upstream currently have weekly sessions here at Wallingbrook and these sessions are free. However, at the end of September these will now be £3 per person per session. To secure future meetings and funding this will need to be completed under another group name, other practices PPG groups have offered this facility. 
PPG members feel that they do not know enough about this and they cannot support something they know nothing about. KAC will find out more information for them. Could funding be applied for through the practice?
 
	

	9.0
	Change of day/time of meetings
	

	9.1
	Discussed and all agreed that they would prefer to stick to a Monday evening. All happy with the way it is. We are trying to encourage all age groups to join the PPG but if the meeting is held at a different time working people may not be able to attend.
	

	10.0
	Set date for AGM
	

	10.1
	Week beginning 21st November here in Chulmleigh. Various options (Chulmleigh Town Hall, Pavilions, Red Lion Hotel). KAC suggested this could be held in the Seminar room at Wallingbrook. All agreed.

	

	11.0
	New members
	

	11.1
	We have two people that have shown interest. PPG will organise to have an informal meeting with the applicants. People should apply be writing a letter or email stating their skills, experience and any previous community roles etc. 

Need to clarify what they are applying for as form says ’Patient Reference Group’. Is this not for the virtual group?

Should we drop the virtual PPG? Not had any feedback for a long time. Also needs to state on the website that this information will be shared with the PPG, as people may think this is confidential.  
	

	12.0
	Website
	

	12.1
	JE said there is no mention of our late appointment availability on a Monday, Tuesday and Wednesday on the website. Should a section be added for working people? 
	

	12.2
	It was brought up that there was not enough time for PPG to read through the website before it went live and also the font size on the new website made parts of it quite difficult to read.   
	

	12.3
	GP earnings. JE has researched a better way of wording this and brought along a print out. It read: 

‘NHS England requires that the net earnings of doctors engaged in the practice is publicised by 31st march 2016 at the latest. However, it should be noted that the prescribed method of calculating earnings is potentially misleading because it takes no account of how much time doctors spend working in the practice and should not be used for any judgement about GP earnings, nor to make any comparisons with other practices’. 

Should the wording be changed on our website?
	KAC 

	12.4
	LL also asked whether full names and areas of cover could be added to the website.
	

	13.0
	Over the counter medication 
	

	13.1
	Over the counter medication. KAC explained that we only make around £6,000 a year from this and there is a lot of time spent on doing stock orders and training staff so the partners have decided to stop it. We are aiming to clear it all by the end of September. The space will be replaced with extra chairs for patients waiting for medication. KAC has been and spoken to the Manager at Central in Chulmleigh to advise them, suggesting they bulk up their medication stock. The majority of the items sold  can be bought at local supermarkets etc.
	

	14.0
	DDoc’s Contract
	

	14.1
	Devon Doctors Contract. DDOC contract - 111 Currently run by SWAST (South West Ambulance Service Team) but this element will be taken over by Vocare in partnership with DDOC from April 2017. They are trying to integrate 111 and out of hours (OOH) together. There will be less treatment centres and more clinically trained staff for a strong triaging system.
	

	
	Part 2 - None
	

	
	Dates of next meeting: Monday 12th September
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