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PATIENT PARTICIPATION GROUP – MINUTES
Monday 12.09.2016
Start : 5.45pm – 6.00pm Open forum without members of Wallingbrook Health Group (WHG).  6pm Wallingbrook Health Group join the meeting.

Present: 

· Rosemary Rives-Roberts, PPG Chair (RRR)

· Jack Earnshaw, PPG Member (JE)

· Maggie Samuel, PPG Member (MS)

· Lynn Lane, PPG Member (LL)

· Anne Balcomb, PPG Vice Chair (AB)

· Lucy Harris, Wallingbrook (LH)

· Karen Acott, Wallingbrook (KAC)

· Sarah Rowley, Wallingbrook (SR)
Apologies: 
· Sue Taylor (ST)

· Jill Doe (JD) (no communication from Jill recently – RRR to contact)
	1.0
	Minutes of the last meeting (comments in red reflect discussions at meeting on 12.9.16)
	

	1.3
	LH raised that other GP surgeries have lists of different clubs, groups, physical and non-physical, activities that are available in their practice areas and asked if this was something the PPG could help us to collate.  Notice to be put in the newsletter, PPG members to research groups in their areas. 

Maggie had provided brilliant information on Chulmleigh events.  Anne will send Winkleigh information to Lucy electronically, and look in the Distinctly Winkleigh magazine.  Jack will provide information on Burrington, and Lynn will forward information for the Okehampton area.  Lucy to look at how many patients are registered with us from Okehampton.
	All

	2.1
	Lynn brought up that the dispensary answer phone message (which tells you what to do when leaving an order for medication) is quite fast and thinks older people may struggle with the speed of the instructions.

Can we look into the answer phone message for patients to leave their prescription requests?  Can it ask for Name ……. Beep then DOB ……. Beep and then patient leave their request? LH to look into.
	Lucy

	5.1
	A couple of patients have mentioned to AB that the chairs are too low in the Winkleigh Surgery and there are not many with arms to help them get up out of the chairs. 

Lucy has taken chairs over to Winkleigh Surgery for the waiting room and consultation rooms.  Risers will be purchased.
	

	7.0
	Newsletter 

MS asked if articles etc. could be ready for the next meeting in September so they can start proof reading for the newsletter. Last time there still did not seem there was enough time to look over this and proof read. 

Agreed 3 newsletters would be published over the year with immediate effect. The next is due to go out in November (Winter) and this will need to be approved by mid-October.  We will then have spring and summer edition.
	

	8.1
	Terms of reference update. Agreed that the wording needs to be changed to at least 8 members instead of up to 8 members in the Wallingbrook Patient Participation Group section. RRR will email JD so she is aware of this (as not present at today’s meeting).

LH requested a copy. Please could Rosemary send an electronic copy to Lucy.
	Rosemary

	8.2
	We are having another stall at Chulmleigh fair this year on Wednesday 27th July. We will be located in our usual spot (outside the Red Lion) and KAC will be accompanied by one for our Health Care Assistants offering blood pressure checks and giving healthy lifestyle advice etc.

Not a great uptake this year, weather didn’t help. Consider changing our location and go by the church where the stalls are?
	WHG

	8.3
	KAC informed us that Upstream currently have weekly sessions here at Wallingbrook and these sessions are free. However, at the end of September these will now be £3 per person per session. To secure future meetings and funding this will need to be completed under another group name, other practices PPG groups have offered this facility. 

PPG members feel that they do not know enough about this and they cannot support something they know nothing about. KAC will find out more information for them. Could funding be applied for through the Practice?

Lucy has emailed upstream and is just waiting for their response.

 
	

	10.1
	Set date for AGM
	

	
	Week beginning 21.11.16 here in Chulmleigh. Various options (Chulmleigh Town Hall, Pavilions, Red Lion Hotel). KAC suggested this could be held in the Seminar room at Wallingbrook. All agreed.

AGM will be held here in the waiting room once the patients have left therefore meeting should be after 6pm.  AGM will be held at 6:30pm 21.11.16
	

	
	
	

	12.1
	JE said there is no mention of our late appointment availability on a Monday, Tuesday and Wednesday on the website. Should a section be added for working people?

This was looked into at the meeting by Jack and the late availability is already stated on the website.
	

	12.2
	It was brought up that there was not enough time for PPG to read through the website before it went live and also the font size on the new website made parts of it quite difficult to read.   

Jack asked that we go to our provider and see if they can make the font size bigger rather than users changing their view to show the enlarged version.
	Lucy 

	12.3
	GP earnings. JE has researched a better way of wording this and brought along a print out. It read: 

‘NHS England requires that the net earnings of doctors engaged in the practice is publicised by 31st march 2016 at the latest. However, it should be noted that the prescribed method of calculating earnings is potentially misleading because it takes no account of how much time doctors spend working in the practice and should not be used for any judgement about GP earnings, nor to make any comparisons with other practices’. 

Should the wording be changed on our website?

Karen Acott agreed for Lucy to change this.
	Lucy 

	13.1
	Over the counter medication. KAC explained that we only make around £6,000 a year from this and there is a lot of time spent on doing stock orders and training staff so the partners have decided to stop it. We are aiming to clear it all by the end of September. The space will be replaced with extra chairs for patients waiting for medication. KAC has been and spoken to the Manager at Central in Chulmleigh to advise them, suggesting they bulk up their medication stock. The majority of the items sold can be bought at local supermarkets etc.

Jack had been approached by a patient about not being able to purchase incontinence pads from the surgery and it’s not something you can purchase from other local shops or supermarkets.  Karen will discuss this with the partners and dispensary and see if we can keep certain lines only behind the Counter.
	Karen 

	
	Today’s Agenda
	

	2.0
	Matters Arising 
	

	3.0
	Forum Feedback
	

	3.1
	Delay in follow-up appointments after x-ray.  RRR reported that a patient had an x-ray and he had to wait 3 weeks before he could speak to his usual GP for the results.
Patient Service staff need to give an explanation to why that is the first available follow up appointment.  It has been agreed that the Patient Service staff can say that the GP is on leave, training course, study day etc.  Patient was fine with the wait once they knew he was on leave.
	

	4.0
	WHG Update
	

	4.1
	List of activities available in our area?
Maggie has completed Chulmleigh’s, other areas need to be forwarded to Lucy – Jack, Anne, and Lynn.
	

	4.2
	PPG waiting room notice board.  
LH suggested a PPG board with PPG members’ photos and short bio, including the area the members cover. LH has seen other examples of GP surgeries who have an email address and their photos displayed. This helps patients put a name to a face and provides an option for patient to contact the PPG with a wide range of feedback. Lynn and Anne happy for their email addresses to be used, Maggie would have to check with her husband as they share.  PPG would not be happy for their telephone numbers to be used for patient contact.  LH suggested we could promote what the group has achieved – i.e. Maggie and the Healthy Living Week, Rosemary held a deaf awareness training session.  Lucy to look into a bigger notice board for Winkleigh.  All PPG reps present happy for their photos to go onto the website.  
	

	4:3
	Comments box This is to be emptied by staff and not the PPG, to prevent any breach of patient confidential information.
	

	5.0
	Winkleigh/ Burrington/Lapford/Okehampton


	

	5.1
	Winkleigh

· Explanation in the newsletter to why we don’t identify ourselves until we are speaking to the patient we are calling for.  This is for confidentiality reasons.

· No NAPP Certification at Winkleigh– LH to Chase

Burrington
Online access at WHG – Jack asked for an explanation of what patients now have access to – Detailed coding this is free text that a clinician will write against a diagnosis.  Coded Diagnosis is used by the system to code a diagnosis in the patient’s record.  Detailed Record would include everything and this would take a significant amount of time as it would require the GP going through the whole of the patient’s record to make sure there was nothing sensitive or that would harm the patient.  Also you can see any referrals made.
Karen explained about patients being more self-motivated and looking after their health with the smart phone app which is currently there yet.  You would have your results and keeping your own records of BP readings etc. and there would be a link on what to do if it was high etc., gives you reminders and graphs.  There was some concern of security and anyone being able to see the information.  Karen has seen 2 different providers (demos) and they use the banking technology to save on the security.
Okehampton

· Lynn nearly missed a local CCG meeting in Okehampton as she wasn’t informed about by WHG. LH explained we are no longer in the Eastern Locality and therefore do not receive their updates. LH said she will ask for the information so we can pass onto Lynn.  
· Please can an explanation about the same day team be added to the website?
	

	6.0
	Healthy Living Week - update
	

	6.1
	Maggie reported that this is a lot of work, emails are sent to local groups to try and obtain information but it can take a while to come back.   MS has noticed a delay in response as certain things, possibly because it was close to the summer period. Consider thinking about this in June next year so it’s ready for September.  Maggie has delivered the leaflet to one school as not enough to go to all schools. LH explained that Chulmleigh Academy Trust now send their newsletters electronically. Could we provide a link through the school website, our provider would need to speak to the school provider The other 200 hundred were delivered around Chulmleigh.  Maggie wondered if the groups we advertised would be willing to send it to their members, some would but others saw it as breach of information.  
Wondered about Facebook? Maybe in the future.

MS expressed that she really would like feedback from the groups to see if there was any uptake from our efforts.  

	

	7.0
	Winter newsletter
	

	7.1
	As discussed before – this will go out in November and the deadline for the PPG to feedback to us is by the middle of October.
	

	8.0
	AOB 
	

	8.1
	Ideas for improvement re use of rooms at WHG and pharmacy

ST has suggested this item for the agenda.  KAC explained the upstairs rooms at WHG are rented out by the landlord and therefore the landlords cannot sublet them.  ST to give more info at next meeting.
	

	8.2
	WHG Attendance/Forward Planning of Meetings
Karen will be stepping down from the PPG from January 2017 and WHG suggest that the new partners are introduced, having a role within this group; this would mean we would need to alternate days and times to see each partner.

LH explained the need for the PPG meetings to be planned in advance. LH requested that some meeting dates are earlier in the day to ensure we can plan the new partner introductions. LH will send dates out for 2017 for approval.
	

	8.3
	Lunchtime Closures
The partners had their annual away day and discussed that the need for protected time to discuss management plans for those patients with complex needs and dedicated time for clinical education sessions. The Partners have decided to close the surgery between 1pm & 2pm every day from 1st October. Patients will be able to contact the NHS 111 during this time and a member of staff will be present to cover the phones in case of any emergencies transferred from 111 between 1 and 2pm.   Information will go on the website and posters will be displayed for a start date of 01.10.16.  

	

	9.0
	Patient Self-care week 14th November
KAC explained self-care week would be promoted during the week of 14th Nov.  More details to follow at next meeting.
	PCCs to add to next agenda

	10.0
	Date of next meeting:

10th October 2016 – PPG photos to be taken at 5:15pm
	

	
	Meeting closed at 7:40pm
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