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PATIENT PARTICIPATION GROUP – MINUTES
10th October 2016
Present: Maggie Samuel, Rosemary Rives-Roberts (Chair), Jack Earnshaw, Susan Taylor, Anne Balcomb (Vice Chair), Lynn Lane, Karen Acott, Sam Bunton
Open forum 5.30pm – 5.45pm without members of Wallingbrook Health Group present.

Apologies: Jill Doe, Lucy Harris
	1.0
	Minutes of the last meeting
	

	1.1
	Issues with the last minutes; spelling mistakes, grammar mistakes, AB not listed as vice chair.  All mistakes corrected following meeting. Request for text in minutes to be all one colour. Previous minutes too long.  Minutes to be sent to all PPG members in future after they have been typed so mistakes like these can be picked up before the meeting.  This will ensure meeting time is not spent looking at spelling mistakes.
	All

	1.2
	AB, JE and MS have sent in a list of activities in the local areas to LH.  MS to locate a copy of Chawleigh Newsletter for activities in that area.
	PPG members

	1.3
	Dispensary answerphone speech too fast.  LH to look into.
	LH

	1.4
	An up to date copy of Terms of Reference to be sent to all PPG members by RRR. Terms of Reference to be reviewed next year with a view to shortening them.
	RRR

	1.5
	WHG are still waiting to hear from Upstream regarding funding application suggestion.
	

	1.6
	PPG notice board; photos taken and bios received for all members except JD. All bios need to be consistent, i.e. all bullet points or all paragraphs etc.
	JD

	1.7
	No N.A.P.P certification at Winkleigh.  LH to look into.
	LH

	1.8
	MS has been anyway and has therefore not had any feedback regarding the Healthy Living Week yet. Next year’s event to be diarised for April so we have more time to prepare.
	RRR to add to April’s agenda

	2.0
	Matters Arising
	

	2.1
	JD emailed the PPG board before tonight’s meeting explaining she could not attend as it conflicted with another meeting. JD suggested Cllr Bill Graham would like to attend in her place. It was agreed an informal chat will need to take place.
	PPG Members

	2.2
	Over the counter medication; KAC again explained the reason behind stopping the OTC medication (this is run by a separate company which is being closed down). ST expressed the view that WHG should be more concerned about the service to the community than how much profit this company makes, that patients will now not self-medicate but will instead make appointments for minor ailments.  JE asked for an explanation regarding the difference between dispensaries and pharmacies, which KAC provided.  KAC stated incontinence pads and BP monitors will still be sold, they are linked to clinical pathways and clinical needs.  If patients have specific needs they can speak to the dispensary to see if stock can be ordered in for patients.  
	

	2.3
	Upstairs rooms at WHG; ST expressed the view that the rooms upstairs at WHG are under-utilised, i.e. not enough physiotherapy availability as they are renting the room for 5 days a week but only there 2 days a week.  WHG should be pushing Northern Devon Healthcare trust for more physiotherapy clinics.  KAC explained that WHG are not the landlords, NDHT rents the rooms out to physiotherapy, midwifery, district nurses etc.  They cannot be sublet.  Physiotherapy appointment availability is not WHG’s responsibility and that we are lucky to have the service we do as not many surgeries have this service available to them.  
	

	2.4
	RRR and LL raised that emails from LH print in very small font.  No other attendees had this problem.  WHG to look into this.
	WHG

	3.0
	Forum Feedback
	

	3.1
	AGM date set for 28.11.16 at 6.30pm in the waiting room at WHC.
	

	3.2
	PPG meeting dates and times; this was again discussed.  Some members felt the meetings should be kept to a Monday evening, some felt that the days should alternate but the times stay the same as changing times can be confusing.  KAC explained we need to ensure days and times alternate to give other people an opportunity to attend.  The times have also been changed to allow the GP Partners to attend from January. It was agreed that we would trial these dates and times for a few months. Calendar entries to be sent out for future meetings.
	WHG

	4.0
	WHG Update
	

	4.1
	Self-Care week; the plan is for an article to go in the newsletter and self-care leaflets to be provided. Part of these leaflets explains the need for people to stock certain medications at home, i.e. pain killers, Lemsip etc.
	

	4.2
	Car share and prescription collections to be added to the next agenda.
	RRR

	5.0
	Winkleigh/Burrington/Lapford/Okehampton - None
	

	6.0
	Newsletter
	

	6.1
	· Deadline for submissions from PPG members 17.10.16.
· WHG to liaise with the schools regarding a link for our newsletter (if not already done so).

The following to be included in newsletter:

· Article regarding defibrillator training being held in November, list of already trained people and the defibrillator locations.  ST to email details of the training to the PCCs.

· Lunchtime closures (already added)

· Upstream to write article if they wish

· Over the counter medication

· AGM date (already added)

· Self-care week (already added)
	PPG 
LH

PCCs

ST

	7.0
	Any other business - None
	

	8.0
	Part 2 Minutes - None
	

	9.0
	Dates of next meetings: 28.11.16 at 6.30pm for AGM, 13.12.16 at 5.45pm and 18.01.17 at 5.00pm
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