
 PATIENT PARTICIPATION GROUP – MINUTES
10 July 2017
Present: Anne Balcomb, Sue Ware, Sue Taylor, Maggie Samuel, Bill Graham, Jack Earnshaw, Lucy Harris, Sam Bunton, Dr Tim Burke
Open forum 
Apologies: Rosemary Rives-Roberts
	1.0
	Minutes of the last meeting
	

	1.1
	Approved and can go on website. 
	SB

	2.0
	Matters Arising
	

	2.1
	JE could not find CFEP Survey on website.  LH to look via home.
	LH

	2.2
	All attendees signed confidentiality agreements.  RRR to be given form at next meeting.
	SB

	2.3
	Non-attendance policy approved by PPG and will now go to the partners for approval.
	LH

	2.4
	AGM to be postponed until 14 May 2018, hopefully this will attract a higher number of attendees as it will not be in the winter months.  
	

	3.0
	Forum Feedback
	

	3.1
	To be discussed in AOB.
	

	4.0
	WHG Update
	

	4.1
	Wallingbrook Health Group (WHG) are starting to look at flu, shingles and pneumococcal eligibility.
	

	4.2
	Wallingbrook are looking at new scanners for the dispensary.  LH explained the process currently; prescription comes through, information is inputted on separate system for medication labels to be produced, the medications are then dispensed by a dispenser, a checking technician then checks the prescription is correct, the items are then bagged.  The  prescription would arrive in on the Dispensary printer as before, the items would be dispensed into a basket by a Dispenser, the prescription bar code would be scanned, followed by each of the items, if the script and item matches a label is produced. The scanners provide an enhanced safety check and increased efficiency.  The plan is to get at least 2 week ahead before the scanners arrive to ensure a safety net is in place.  LH is visiting another surgery who already has the scanners and stock control system and will feedback.
	LH

	5.0
	Winkleigh 
	

	5.1
	SW has received a positive comment from a patient regarding Winkleigh Surgery as a whole.
	

	6.0
	WHG/PPG Plan and CFEP Feedback
	

	6.1
	Agreement for ‘Annual Timetable’ to become a standing item on future agendas.
	SB to update agenda template

	6.2
	Posters were produced as an outcome of the CFEP Survey Feedback explaining if patients want to pass on information they can provide a handwritten note or ask to speak to a member of staff in a private area.  Also a poster explaining why the patient services team ask for information about appointments. It was agreed an article should be placed in the next newsletter explaining this as well.
	SB

	7.0
	Dispensary
	

	7.1
	SW stated the Front Counter in dispensary seems to have improved.  JE stated he had never experienced any problems or had any feedback to suggest there were problems.
	

	7.2
	Dispensary public space was discussed – very hard to create more public space.  Maybe in the long-term once the scanners have been implemented there may be more space available. 
	

	7.3
	The stock in dispensary is now on our electronic system and up to date.
	

	7.4
	The PPG suggested it would be a good idea for WHG to advise patients when the busier times are in dispensary so those who are collecting repeat prescriptions can avoid those times.  This will create more space.
	

	7.5
	LH suggested that WHG could produce a document which explains the prescription process to patients. To be shown to the PPG before.  JETB suggested this could also be displayed on the TV screens in the waiting rooms.
	LH

	8.0
	Newsletter
	

	8.1
	MS explained to the group how much work goes into producing the newsletters and what her role as proof-reader consists of. The rest of the PPG only see the first and final drafts of the newsletter whereas MS sees several drafts until it is ready.
	

	8.2
	The newsletter procedure needs updating: deadline dates need bringing into line with annual plan, chair does not review drafts, the proof-reader does.
	SB

	9.0
	Chulmleigh Recreational Association
	

	9.1
	ST updated the group on the CRA situation.  There have been no decisions made yet and there is still a battle over access.  ST asked if WHG could think of ways in which the surgery could work with the CRA with regards to One Small Step, whether patients could use the facilities which are up there to help with their medical conditions.  How would this be funded?  Exercise on prescription was discussed – this is funded by local district councils however at the moment only Mid Devon and West Devon are happy to provide this service.
	WHG

	10.0
	Any other business - None
	

	10.1
	BG raised a concern that has been brought to his attention by a patient regarding their repeat prescription and hospital prescription.  Hard for WHG to comment without knowing exact details.  BG to discuss with WHG in private.
	BG and LH

	10.2
	JE raised that the Care 4 Today app has been stopped and therefore any posters in the waiting rooms need to be removed.
	WHG

	10.3
	JE raised that nursing appointments available online are not until middle of August, however when he rang there was an appointment available on 24 July.  LH explained the pressures on the nursing team with increased dressing appointment demand at present; the group are constantly reviewing the appointments to understand patient demand. LH explained a small amount of appointments are slowly released for urgent dressings, acute work, asthma exacerbations etc to ensure we accommodate urgent needs and the appointment demand will vary.
	

	10.4
	JE raised that he was on hold on the phone for around 7.5 minutes recently, he then gave up, rang again and was on hold for a further 8 minutes.  This was around 10.45 in the morning.  WHG explained that this seems to be when the phones pick up again, patients try to avoid the first morning rush and ring about 10.30/11am. LH to look into these waiting times.
	LH

	10.5
	AB asked whether we have information packs available in the surgery for SANDS (Stillborn and Neonatal Deaths charity) for patients who have been affected.  SW explained the midwives and the hospitals have all this information but AB will also contact SANDS to see if any packs can be made available.
	AB

	11.0
	Part 2 Minutes - None
	

	12.0
	Dates of next meeting: 7 September at 5.45pm
	


Actions required:
· SB to arrange for June’s minutes to be added to website

· LH to look at whether CFEP Survey Feedback is available on the website

· SB to give RRR confidentiality agreement at next meeting

· LH to take Non-Attendance Policy to Partners

· LH to feedback to all after visiting another surgery with dispensary scanners

· SB to amend agenda template

· LH to provide document explaining prescription process

· WHG to think of ways patients could use CRA to help with health conditions

· BG and LH to discuss patient’s prescription complaint

· WHG to remove posters advertising Care 4 Today app

· LH to look into phone waiting times

· AB to contact SANDS for information packs

Patients are reminded that all questions and comments for the practice are welcome and details of PPG members you are welcome to contact can be found at Chulmleigh and Winkleigh Surgeries. If you would like to discuss any matter with the practice directly please contact Lucy Harris the practice manager who will be pleased to make an appointment to discuss the matter in confidence. 
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