
 PATIENT PARTICIPATION GROUP – MINUTES
7 September 2017
Present: Rosemary Rives-Roberts (RRR) Chair, Maggie Samuel (MS), Jack Earnshaw (JE), Sue Ware (SW), Sam Bunton (SB), Lucy Harris (LH), Dr Sherlock (WS)
Open forum 
Apologies: Anne Balcomb (AB), Sue Taylor (ST), Bill Graham (BG)
	1.0
	Minutes of the last meeting
	

	1.1
	Minutes approved for the website.
	

	2.0
	Matters Arising
	

	2.1
	RRR raised the AGM changing date and her request to step down as chair.  RRR would still like to step down in November.    A chairperson for the interim period will be agreed at the next meeting.
	RRR to add to next agenda

	2.2
	CFEP Survey was not clear on the website, LH has arranged for this to be changed today.  
	

	2.3
	Non-Attendance policy – meeting rebooked for 9 October due to staff sickness.  
	

	2.4
	LH and ST meeting regarding CRA and how WHG can help.
	LH and ST

	2.5
	Phone waiting times – peak times are 8.30, 10.45 and 2pm.
	

	2.6
	LH to liaise with Medication Optimisation Team to see if there are any medical apps they recommend.   
	LH

	2.7
	AB to contact SANDS – update at next meeting.
	AB

	3.0
	Forum Feedback
	

	3.1
	Car service between doctors and dentist. MS is a volunteer for the Chulmleigh Service; the coordinators phone the volunteers on the rota and inform them of who needs to be picked up and where they need to be taken.  MS has done one in September, one in August and then months before.  Prescriptions are not collected. Chawleigh have their own service and they do some fundraising for this service, for example coffee mornings. Chulmleigh Service needs to be added to the activities sheet for Chulmleigh. MS to email SB details.  SW keen to look into a service for the Winkleigh area. Could an article be put in Distinctly Winkleigh? Transport tab to be added to website to make it clearer, can add hospital transport.  
	MS, SB, LH and SW

	3.2
	Can the local library van to be advertised on the website and on the screen?  SB to contact ST to find the contact details for Books on Wheels. 
	SB

	3.3
	10 year anniversary of CRA celebrations – WHG are awaiting posters.
	

	3.4
	National Walking Month and Naturally Healthy Month in May.  New app called Active 10 is currently being promoted to encourage people to go for a brisk walk for 10 minutes a day.  SB to clarify with the One Small Step website to clarify the dates.  We will promote the months more at reception.  Keep it simple so it is more achievable.  We could link in with the CRA, for example access to the gym.
	SB

	3.5
	Update on dispensary and progress with scanners: scanners not in place yet.  
	

	3.6
	Non-Attendance Policy – meeting postponed.
	

	3.7
	NAPP – CCG is to be rated for public and patient participation.  JE was not aware there was any participation however others in the meeting raised there is an AGM.  JE felt that other than when services are being stopped you do not hear much from the CCG.  LH to discuss with Dr Burke as chair of the CCG.  There is a plan for WiFi to be installed in surgeries.  This is in progress.  CCG have received funding for this. 
	LH

	3.8
	Local plan for Winkleigh – defer for another meeting when we have more information.  WHG have been asked by Winkleigh Parish Council to provide some feedback.  
	RRR to add to agenda

	4.0
	WHG Update
	

	4.1
	GP update: Dr Jarvie returned today.  Dr Starks’ patients have been transferred to Dr Dawson. Partners are meeting next week to review the sessions that need covering.
	

	4.2
	Dispensary: LH has visited other surgeries to look at the scanners and a decision has been made to use SystmOne scanners as the scanners will integrate into our clinical system.  This is planned for next Thursday and Friday.  Some of the instructions on medications will change but hopefully they will be clearer.  LH produced some posters explaining how the dispensing process works currently and how it will work in the future.  The dispensary staff have visited other surgeries and used the systems and are all impressed.  Also to prepare for the new system the team have managed to get the workload 2 weeks 2 days ahead.  Trainers will be on hand in case of any problems and staff will work weekends to ensure workload does not fall behind.
	

	4.3
	Flu clinics – eligibility is 65 and over or anyone in certain clinical risk groups. Shingles also have age criteria to meet as well.  The flu vaccination has changed this year and will now cover 4 strains of flu.
	

	4.4
	NHS Health Checks – height, weight, BP and cholesterol and they will be called every 5 years.
	

	4.5
	Frailty Scheme has started – KAC is reviewing patients who are most at risk.
	

	4.6
	Friends and Family Test – emails are not currently working.
	

	4.7
	Changes planned in the Patient Services Team.  Workload has grown considerably for the Patient Care Coordinators.  Looking for 2 teams with one PCC in each team and 3 Patient Services Advisors who will train to become PCCs.  There will be a Patient Services Lead to support both teams and provide any training. There will be some small  changes to the telephone system to make it clearer and  rewording to say speak to the dispensary as opposed to medication enquiries. WHG value continuity of care. The attendees felt the phone options will be good but speech needs to be slow.  Also looking to recruit an additional member of staff to support administration.  
	

	4.8
	2 resignations – one Patient Services Advisors and one Health Care Assistant.
	

	4.9
	WHG have had some complaints recently, one regarding call handling, one where a patient had spoken to a member of staff inappropriately.   Another regarding several GP changes.
	

	4.10
	MS asked WHG how things have gone over the summer due to the staff shortages.  Things have gone reasonably well.  WS raised that he is very appreciative of the Patient Services staff and worries that ‘receptionists’ can be seen as a barrier to GP services whereas he feels they are really not.  
	

	5.0
	Winkleigh 
	

	5.1
	No update.  
	

	6.0
	Any other business – Dates for 2018 PPG meetings approved.
	

	7.0
	Part 2 Minutes - None
	

	8.0
	Date of next meeting: Monday 9 October.  MS apologies for the next meeting.
	


Actions required:

1. July’s minutes to be added to the website.  Requested at time of typing up minutes.

2. RRR to add Chair of PPG to the next agenda, along with the local plan for Winkleigh.

3. LH and ST to meet to discuss CRA and how WHG can help patients.

4. LH to liaise with Meds Ops team.

5. AB to contact SANDS and feedback.

6. MS to email SB details of Chulmleigh Car Service.

7. SW to look into Winkleigh volunteer transport.

8. LH to liaise with IT Team about transport tab being added to website.

9. SB to contact ST regarding Books on Wheels service.

10. LH to speak to Dr Burke regarding CCG communication with PPGs.
Patients are reminded that all questions and comments for the practice are welcome and details of PPG members you are welcome to contact can be found at Chulmleigh and Winkleigh Surgeries. If you would like to discuss any matter with the practice directly please contact Lucy Harris the practice manager who will be pleased to make an appointment to discuss the matter in confidence. 
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