
 PATIENT PARTICIPATION GROUP – MINUTES 23RD NOVEMBER 2017
Present: Jack Earnshaw (JE) - Chair, Sue Ware (SW), Maggie Samuel (MS), Sue Taylor (ST), Brian White (BW), Bill Graham (BG), Anne Balcomb (AB), Dr James Jarvie (JJ), Linsie Guard (LG) and Lucy Harris (LH).
Apologies: Rosemary Rives-Roberts (RRR)
	Minutes of the last meeting
1. Previous minutes agreed. 
2. New process discussed – meeting minutes to be circulated asking PPG to respond within one week if changes are required. Once changes agreed minutes can be uploaded to ensure they are available in a timelier manner.
	

	Welcome
1. JE welcomed WHG PPG new member, Brian White. 
	

	Patient Transport
1. Sue Ware has put a notice in the Distinctly Winkleigh magazine saying she is looking to set up a local voluntary transport service in the Winkleigh area for the Doctors and Dentist.

2. Website information regarding Patient Transport has been moved to front page, right hand column to ensure easier to locate on the website.
3. It was agreed that it would be more helpful to have information regarding costs and help for associated costs.

4. NDDH have a Cancer Care Car Service, discussed if RD&E have anything similar – LG telephoned and RD&E don’t have a service like this. 
	3 - LH 
4 - LG

	CRA/PPG/WHG Working
1. ST Grant funding application has been submitted – ST not heard anything back yet. NHS England application suggested an outcome would be available from 23rd October but the closing date was not until the end of October. LH suggests leaving until end of November and then chasing. 

2. ST and Jonathan Taylor of Chulmleigh Recreational Association have met LH regarding joint working in the future with a view to reducing social isolation and increase accessible physical activity. LH has been in touch with WHG Partners to seek their thoughts as to which groups would benefit the community the most. ST confirmed that some groups are already in place. JJ suggests groups with mental and physical exercise are a good idea. LH mentioned the possibility of walk and talk groups and the GPs were willing to support this. MS brought a timetable in for the Eggesford walks but they are run by Mid Devon and won’t do walks in Chulmleigh as it is classed as North Devon. ST mentioned they are looking at a lunch club (not age specific).  
	1 - ST 

	CCG/PPG Communications

1. LH suggested PPG sign up to monthly CCG bulletin and sent details to the group. Details will be added to the practice website to ensure all patients are aware they can sign up to the monthly bulletin. 

2. LH will liaise with CCG chair to provide PPG update. 
	1, 2 - LH

	Annual Timetable 

1. LH to add version control. 
2. October – AGM posters to be displayed – needs to be removed. 
3. February – Refreshment volunteers – needs to be removed.

4. Reviewing stats to be added quarterly (DNA appointments, uncollected prescriptions, routine GP appointment waiting time and waiting in the waiting room times).
	1, 2, 3 and 4 - LH

	Partners Development Plan

1. LH explained following annual Partners away day, an annual plan is formed; this is communicated to the staff and then will be shared with the PPG.   Plan to discuss at February meeting (mid-end Feb).

	

	Website

1. JE agreed to review the website 6 monthly. 

2. Website visitor count – LH to recirculate recent figures. 

	1 - JE
2 - LH

	Update Activity Sheets

1. PPG area representatives have agreed to check the local activity information sheets for their area. MS has noted inconsistencies in the area sheets. PPG agreed to avoid putting Chulmleigh or Winkleigh where we can but to leave some as they are for example Winkleigh Singers as this is what they are known as.
2. Activity Sheets to be sent in original format (not PDF) to area representatives for amendment.


	2 - LG

	CFEP Survey 

1. LH suggested that WHG displays posters at the Surgery and on the website of actions taken as a result of 16/17 patient feedback. 
2. JE highlighted the practice achievement is above the national average in the majority of indicators. Telephone calls with practitioners are not rated as highly. The group wondered if this is due to a lot of practices who have telephone triage. JJ explained his old practice undertook telephone triage for all patient appointment; nothing could be pre-booked without the Doctor authorisation following a telephone triage appointment.

	1 - LH

	Facebook
1. The possibility of a WHG Facebook was mentioned; the group agreed that this would be a good idea to attempt to communicate with more of the patient population. The group pointed out that it would need continual monitoring.

	

	Forum Feedback

1. Nothing to discuss.

	

	WHG Update
1. Partner Recruitment – LH announced WHG have recruited a new partner; Dr Matt Owens who will start in August 2018.

2. Patient Services Team Recruitment – Karen Dalby starting Tuesday 28th November. Team currently short staffed and undergoing recruitment process.
3. Nursing Team Recruitment – Alison Wood starting Wednesday 29th November.
4. Online Access – it is a contractual requirement that 20% of the practice population is signed up to SystmOnline by 31st March 2018, current figures are 11%. Emails have been sent out to encourage patients to register. 
i. Discussed possibilities of making SystmOnline more patient friendly, LH explained to the group that SystmOne create this website and WHG are not able to amend this. 
ii. ST asked a question about what the patients have access to? From the website the services available are: 

· Managing appointments 

· Booking appointments

· Ordering repeat prescriptions

· Viewing your Summary Care Records (SCR)

· Completing patient questionnaires

· Viewing your details coded record (consent needed)
iii. JE explained that you can monitor outstanding medication (in progress) if you ordered online but not if ordered via the Dispensary with a repeat slip. LH will look into this. 
iv. SW suggested maybe having some patient sessions here or at Winkleigh for SystmOnline to register patients and help them through logging on and having a bit of a training session. LH will contact SystmOne and our local SystmOne champion to feedback the above. 


	4 iii - LH

	Round the villages – any issues?

1. Winkleigh – no

2. Burrington – no

3. Lapford – no

4. Chulmleigh – MS mentioned the availability of plaster supplies in the area, she couldn’t get any from Central in Chulmleigh. It was suggested trying the newsagents who hold a very good stock. 

5. MS enquired about the Dementia Group (Upstream) held on a Wednesday – is it invite only? Upstream charity is closing but the lady who is running the group (Cassie) wants to carry on the group as a volunteer so LH will find out and let PPG know. 

	5 - LH

	Newsletter

1. Newsletter formatting - leave for next meeting. To be added to agenda.


	1 - JE

	Virtual PPG
1. JE brought up how this will get going. ST suggested we don’t need both if we are going to have a Facebook page. Agreed.

	

	AOB
1. BW noted many of WHG GPs are part time. JJ explained that this is very common and in line with the majority of practices because of the long days and work entailed. Patients who require same day assessment will be seen by a GP on the day, it will not necessarily be the registered GP. 

	

	Date of next meeting: Monday 18th December 2017 
	


Actions to be taken:

1) Patient Transport point 3 – LH to investigate about the information available regarding costs and help for associated costs and add to the website. 

2) Patient Transport point 4 – NDDH has a Cancer Care Car Service, LG has investigated and RD&E don’t have this service. 
3) CRA/PPG/WHG Working point 1 – ST to chase NHS England application at the end of November.

4) CCG/PPG Communications point 2 – LH to liaise with CCG chair to provide PPG update.

5) Annual Timetable point 1 – LH to add version control.

6) Annual Timetable point 2 – LH to remove AGM posters to be displayed (October).

7) Annual Timetable point 3 – LH to remove Refreshment volunteers (February).
8) Annual Timetable point 4 – LH to add reviewing stats quarterly. 

9) Website point 3 – JE to review the website 6 monthly. 

10) Website point 4 – LH to recirculate website visitor count figures.

11) Activity Sheets point 2 – LG to send activity sheets in original format to area representatives for amendment. 
12) CFEP Survey point 1 – LH to display posters at the Surgery and on the website of actions taken as a result of 16/17 patient feedback once PPG have seen. 

13) WHG Update point 4iii – LH to look into outstanding medication on SystmOnline as not showing as ordered if ordered through Dispensary with a repeat slip. 
14) Round the villages – any issues? Point 5 – LH to investigate if the Dementia Group (Upstream) is going to continue.  
Patients are reminded that all questions and comments for the practice are welcome and details of PPG members you are welcome to contact can be found at Chulmleigh and Winkleigh Surgeries. If you would like to discuss any matter with the practice directly please contact Lucy Harris the practice manager who will be pleased to make an appointment to discuss the matter in confidence. 

Correspondence to: Wallingbrook Health Centre, Back Lane, Chulmleigh,

Devon, EX18 7DL. Tel 01769 580295. Fax 01769 581045
VAT Registration Number 879082282

*Please note that all calls to and from the surgery are recorded and may be monitored for quality and training purposes.
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