
 PATIENT PARTICIPATION GROUP – MINUTES 15TH JANUARY 2018
Present: Sue Taylor (ST), Maggie Samuel (MS), Rosemary Rives-Roberts (RRR), Sue Ware (SW), Brian White (BW), Jack Earnshaw (JE), Anne Balcomb (AB), Dr Tim Burke (JETB), Lucy Harris (LH) and Linsie Guard (LG).
PPG meetings to start at 5.45pm.
	1.
	Apologies

Bill Graham (BG)

	

	2.
	Approve Minutes of the last PPG Meeting
 
All on website.

	

	3.
	Report from the NEW Devon CCG Chairman

Dr Burke explained that the practice is part of the North, East & West Devon Clinical Commissioning Group (NEW Devon CCG). 
The CCG is responsible for commissioning hospitals, community services, mental health but not highly specialised services or primary care. 
NHS England commission Primary Care (GP Surgeries), however NHS England are looking to work closely with the CCG regarding Primary Care services.
The important change in the CCG over last 18 months is the emphasis on a whole Devon system.  There are two separate CCGs that cover Devon.

The two CCGs for Devon (NEW Devon and South Devon & Torbay) are now working together with one executive team but still have two boards.  As well as the two CCGs working together the hospitals are also working together much more.  

This closer working is key to delivering the Devon Sustainability and Transformation Plan/Partnership (STP) to ensure that we have sustainable services in Devon and do not spend more money than we are allocated.

The concept of a single Accountable Care Systems (ACS) has been introduced to the STP area as part of the further development.  Within Devon some areas may ultimately have their own defined budget to deliver services for a more local population but this may take some time to develop.
The 3-5 year plan for the CCG is to reduce overspend and to get back on budget (The CCG is currently in year 2 of this plan).
Dr Burke took questions from the group.


	

	4.
	Matters Arising

1) Patient Transport

More information available on website. 
The main Devon wide transport information has been added to the website.
Voluntary Transport Service for Winkleigh - Sue Ware has made enquiries with local Winkleigh residents and has a possible candidate for this.

2) Grant Funding for Healthy Living (update?)

ST explained that we didn’t get this grant. The money wasn’t for activities that we carried out that had helped coordinate care; it was for telling people about the activities. ST has forwarded the email to LH. 

3) CCG/PPG Communications

CCG Bulletin for patients –link to be added to the website 
4) Website Visitor Counts

Visitor counts were 9169 for December.
5) SystmOnline – viewing outstanding medication requests

SystmOne Online - Issues experienced - there is a page where you can give feedback directly to the clinical system supplier. JE has done this but not got very far with the responses and he was advised to go to GP Practice to log a developmental request. LH advises that Nicola (Data Quality) has been asked to share the issues with other practices in the locality.  
Outstanding medication requests – JE explained if you order medication for 28 days’ time it shows immediately within the SystmOnline patient’s record but if you order via the paper repeat medication slip it doesn’t show immediately.

LH explained that if you order medication online it is live and will show immediately but where patients order via paper repeat medication slip for one month later it will be inputted onto the clinical system by the staff at the surgery in date order.  The staff will input the request to ensure the medication is ready 28 days later as requested but this will not show until inputted. 
6) Dementia Group (was Upstream)

The group is continuing, Cassie Hampton is continuing this group as a volunteer. Every Wednesday. LH has emailed Cassie to find out how people can join the group and will feedback to the group.

	LG / LH

LH

	5.
	Annual Timetable
Finalised for 2018 – all agreed.
LG has added the meeting dates to each month and removed ‘draft’. 

	LG

	6.
	Village Activity Sheets - Updates and Data Protection Issue in publishing contact details?
Brought up about asking the organisations and individuals about publishing their details. ST has a form that each organisation/person can complete. ST will send the form to LH to have a look at. ST is happy to send this out for all organisations/individuals to complete once LH has confirmed the wording.
LG will email a copy of the sheets to all PPG members in word format. 


	ST

LG

	7.
	Newsletter – including future editions: colour/format/content.
Was better the last time, It was felt A4 would be easier to produce and copy across to the website. The next newsletter will be in A4.

	

	8.
	Improving two-way communications with our villages.
1) Facebook – will be discussed end of January and LH will update.

	LH

	9.
	Forum Feedback

Nothing to discuss.

 
	

	10.
	WHG Update
1) Non-attendance numbers are down. LH to give information to LG to put this in the next Newsletter.
2) Online figure count is 878. 
3) Dispensary service over the Christmas period appeared to work well. We have received positive feedback with regard to the new storage system, patients are noticing less of a queue as prescriptions are now easier to find.
4) Alison Wood (new Healthcare Assistant) is starting her own clinics now with support and will be attending Winkleigh in the future. 

5) Patient Services Team – the team has 4 new staff members and are currently undergoing training.

	LH/LG

	11.
	Winkleigh/Burrington/Lapford/Chulmleigh
Winkleigh - Forget me not friends would like a meeting with the GPs.  AB has given two possible dates - Wednesday 28th February or Wednesday 28th March. 
LH will look into and confirm with AB.


	LH

	12.
	AOB – for information / to add to next agenda / urgent items.
JE had an email about Chulmleigh WI. Wanting their existence to be noted. This is currently on the activity sheets and they will be in the waiting rooms once we have had permission to publish names/contact details (see 6). 

	

	
	Date of next meeting: Thursday 15th February 2018 at 5.45pm
	


Actions to be taken:

1) CCG/PPG Communications – CCG Bulletin – This was going to be added to the website. LG/LH to do this (see 4-3).
2)  Dementia Group (was Upstream) – LH has emailed Cassie to find out how people can join the group and will feedback to the PPG. (see 4-6)
3) Annual Timetable – LG has added the meeting dates to each month and removed ‘draft’ (see 5).
4) Village Activity Sheets – ST has a form that each organisation/person can complete. ST will send the form to LH to have a look at. Once confirmed ST will send out to all organisations/individuals on the activity sheets (see 6).
5) Village Activity Sheets – LG will email a copy of the sheets to all PPG members (see 6).
6) Facebook – Will be discussed end of January with Partners and LH will bring update to next meeting. (see 8).
7)  WHG Update – LH/LG to add non-attendance numbers to the next newsletter (see 10).
8) Winkleigh/Burrington/Lapford/Chulmleigh – AB has given LH possible dates for Forget Me Not Friends to meet with LH and have a GP present (Wednesday 28th February or Wednesday 28th March) LH to confirm with AB (see 11).
Patients are reminded that all questions and comments for the practice are welcome and details of PPG members you are welcome to contact can be found at Chulmleigh and Winkleigh Surgeries. If you would like to discuss any matter with the practice directly please contact Lucy Harris the Practice Manager who will be pleased to make an appointment to discuss the matter in confidence.
Correspondence to: Wallingbrook Health Centre, Back Lane, Chulmleigh,

Devon, EX18 7DL. Tel 01769 580295. Fax 01769 581045
VAT Registration Number 879082282

*Please note that all calls to and from the surgery are recorded and may be monitored for quality and training purposes.
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