
 PATIENT PARTICIPATION GROUP – MINUTES 
Monday 15 October 2018
Present: Jack Earnshaw (JE), Rosemary Rives Roberts (RRR), Bill Graham (BG), Brian White (BW), Sue Taylor (ST), Sue Ware (SW), Lucy Harris (LH), Matt Owen (MO), Kate Burns (KB) 
	1.
	Apologies: Susan Manley (SM), Maggie Samuel (MS)

	

	2.
	Approve Minutes of last meeting: Approved load to website
	

	3.
	Matters arising - See minutes
· Memory Group – Veronica Wallace is starting the Reminder Finder Group on 17 October.
· Chulmleigh Activity & Burrington Activity – ready to be added.

· TV Screen – only 2 possible adverts that may not be suitable. Discussion took place on check in, and possibility of appointment running to be shown on TV – not networked.
· NHS email – NHS unable to set up an account for PPG. A Gmail account to be set up.

· CFEP – agenda for November

· Newsletter – draft guidelines noted.

· Ambulance Bay – new sign has improved situation, less people are parking in the bay.

· Sign Language Group – SW November – RRR suggested See, Hear or Living Options would be good contacts to locate sign language teachers.

· Defibrillators – Ashreigney defibrillator siting information updated on website 15/10/18

· PPG Meeting Dates 2019  - ok to publish
· The Wallingbrook Health Group Facebook page is now available, a link will be added to website

· PPG Recruitment drive; promote via website, flu clinics, village newsletters, posters.
	KB to contact MS
LH to arrange 
JW
SW to investigate further
KB

KB

KB & PPG members

	4.
	WHG update provided by LH
Progress on e-consult and registering for data sharing of additional care record with other health agencies:

· eConsult – figures are stable, need to promote the service to patients. June – 9, July 23, August 20, Sept 16. Promote on Facebook, and PST to raise awareness with patients.

· Sharing of additional care record registration increased by over a 100 following BW attendance at flu clinics, with numbers increasing daily since.
Improved Access (IA) began from 1 October 2018: patients are approving of improved access appointments, the PST team are advising patients of the clinics, adverts have been placed in the surgeries, on the website and on Facebook
Draft letters (Cholesterol and Diabetes) – our views:

Several members of the PPG group asked who had drafted the letters: LH confirmed the Diabetic letter was drafted by North Devon Integrated Diabetes Service. It was decided the Diabetes letter would not cause patients any alarm on receipt.
Members of the group suggested the QRisk information is presented as an information booklet and a letter – e.g. enclosed leaflet will tell you what the information means. 
Could the info be given F2F? 
MO confirmed the idea to send the Cholesterol and Diabetes letters arose in order to align practice processes and ensure all clinicians are following a standardise process, and ensure patients are given all the information they require to make an informed decision about their health and future health.
It was noted within the letters there was an assumption of internet access.  The group agreed the letter should state more information is available at the surgery and add the details to direct a patient to websites.  
Test results could be available on SystmOne before letter and info has arrived with the patient.
The group asked do we ask if patients use the internet. LH explained patients are asked at registration, the computer system also identifies patients who do not have an email address listed and the Patient Services Team ask the identified patients if they have an email and if they are willing to share this with the practice.   
	LH to feedback to Clinical Team

	5.
	Dispensary Leaflet: will be emailed to the group for the final check.
	KB

	6.
	2018 timetable
Dates for Winter Newsletter - mid Jan 2019 publication - information to be sent to KB by mid December 2018. Spring April 2019, and Autumn Sept 2019
•
Local activities data – KB to add to intranet
•
Agree Meeting Dates for 2019. Approval and agenda timetable (list of dates attached)  - add discussion info then release
•
CFEP results –add to the November Agenda
•
WHG to notify and publicise dates via village newsletters – remove from calendar.

	KB

KB

LH/KB

LH

KB

	7.
	Terms of Reference regarding Parish Council nominations (attendance and method of nomination). ToR attached.
JE asked should any changes be made ToR.  Could the Parish Council representative be increased to two to ensure one person could attend each meeting? BG struggles to attend the 1st and 3rd Thursday of the month.  
JE to update the terms of reference to reflect Parish Councils to nominate a patient to attend each meeting.
The group suggested the quorum part of the attendance could be removed. KB to email a copy to JE
	JE

KB

	8.
	Chulmleigh,Winkleigh/Burrington/Lapford
Chulmleigh:

RRR mentioned a member of the family did not receive notification of Month of Birth (MOB) invite, so had not attended the yearly MOB review, medication was subsequently cut by half.  LH to investigate and contact patient.
LH confirmed it is the practice policy is to reduce medication by half resulting in patients attending the surgery fortnightly to collect their medication if a patient does not respond to 3 communications inviting them to attend a MOB appointment. In prescribing medication for a patient it is important that the clinician (usually a doctor) is confident that the medication is appropriate for the patients needs and is subject to appropriate review and monitoring arrangements.
RRR mentioned she did not receive an invite for a flu jab; LH had looked into this and responded by email however RRR had not received LH’s email. LH to resend.
Wink – none

Burrington None

Lapford - none


	LH

	9.
	AOB 

· Resignation of Brian White for personal reasons. LH & JE thanked BW for contribution to the group. 
BW happy to attend flu clinic to promote ASCR.
· Patient mentioned to ST that College Surgery Website is much more informative than Wallingbrook Health Group, all present to view website for discussion at next meeting.
· Website layout to be reviewed, with the aim to provide a mobile friendly site.
· DNAs– break down of data available, types of patients, age, am or pm, day.


	ALL
LH & KB

LH 

	10.
	Date of next meeting: Thursday 15th November 2018 at 5.45pm
	


Patients are reminded that all questions and comments for the practice are welcome and details of Patient Participation Group members you are welcome to contact can be found at Chulmleigh and Winkleigh Surgeries. If you would like to discuss any matter with the practice directly please contact Lucy Harris the practice manager who will be pleased to make an appointment to discuss the matter in confidence.
Correspondence to: Wallingbrook Health Centre, Back Lane, Chulmleigh, Devon, EX18 7DL. 
Tel 01769 580295. 
VAT Registration Number 879082282

*Please note that all calls to and from the surgery are recorded and may be monitored for quality and training purposes.

“Together we build happy, healthy communities”

www.wallingbrook.co.uk
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