
 PATIENT PARTICIPATION GROUP MINUTES 
Thursday 15 November 2018
Present: Jack Earnshaw (JE), Maggie Samuel (MS), Sue Ware (SW), Susan Taylor (ST), Lucy Harris (LH), Kate Burns (KB)
	1.
	Apologies: Rosemary Rives-Roberts (RRR), Bill Graham (BG) & Susan Manley (SM)

	

	2.
	Approve minutes of last meeting 
	Approved

	3.
	Matters arising - See minutes
· Chulmleigh & Burrington activity sheets to be added to website

· PPG Gmail address – Lucy provided Jack with the email address and password.
· Facebook please could attendees share the page to encourage new likes.

· PPG Recruitment drive – see point 6 NHS England letter re: PPG requirements.
· Winter Newsletter – New Opening hours, IA hours, PPG Members needed, setting up of new walking groups participants needed. 

· MOB 4 letters, process follows NHS England guidelines.

· Federated working for resilience, reduction in duplication and ability to provide services additional services across the area.
· DNA not reviewed this month.

	KB 

ALL

KB



	4.
	Election of Vice-chairman following resignation of Brian White

Do we need a Vice Chairperson? 
It was agreed no, one member would stand in if current chair was not available.
	

	5.
	WHG update
· SCR with additional info
Huge thanks to BW and SW who managed to obtain 540 signatures over 3 flu events.  The staff have reported that patients were very positive about the PPG attendance. 
· Improved Access

Improved Access is going well, the clinics are 99% filled and the practice is receiving extremely positive responses to this service.

· Medical and Nurse Students 
6 medical students and 1 nurse student have been at the practice over the last month.  The feedback from the students has been positive so far.  Patients have been happy to see the students.

· Opening hours
From 1 January the Dispensary will be open from 8.30am till 6.30pm.  We recognise that patients are struggling to attend to collect their medications after work.  We will not have both front doors open between 6.00pm and 6.30pm but Dispensary staff will be able to assist with appointments.  Reception and telephone lines will be open from 8am in the morning from 1 January and the telephone lines will close at 6pm.  

· Recruitment 

Dr Finola O’Neill starts at the end of the month.  Finola will be working 2 days per week (Monday and Thursday)

We have a new receptionist starting at the beginning of December.

· Winkleigh Surgery

Tom Humphreys, the new nurse practitioner will provide an additional clinic at Winkleigh Surgery from the beginning of December as will Dr Finola O’Neill.

· Facebook

Facebook appears to be receiving many shares, we have 32 people who have liked the page, and please can you all like the page to raise awareness.

· CFEP Survey

Handouts were given out to all to view the results..

Our results have been received from our survey undertaken in the summer. Out of the 28 questions, we have 5 areas where Wallingbrook falls below the national mean, which are:

· Opening hours satisfaction

· Seeing a practitioner within 48hrs.  

· Speak to a practitioner on phone

· See a practitioner of choice

· Appointment Satisfaction

On reflection this survey was completed during a period of GP sickness. We hope that we have already started to address some of these issues with the recent addition of a new full-time nurse practitioner; an additional pharmacist session and full GP sickness cover which we did not have at the time of this survey.  We hope that this has helped to increase the practitioner availability.  The PN team have additional capacity since this survey due to ND practices losing the leg ulcer contract.  The opening hours have already increased and the practice is now providing an additional evening session every other week plus quarterly Saturday and 6 weekly Sunday clinics. We are constantly reviewing clinics to ensure we are looking capacity, liaising with the clinicians to address any workflow issues.

Health and Wellbeing Community Day, Sat 16 March 2019 – afternoon

Venue: Chulmleigh Pavilion
Purpose 

· To engage with the local community, raise the awareness of social isolation and look at improving isolation within our community.

· The Positive People Programme will be involved.

· Plan to invite organisations, both local and National, Age Concern etc to attend the event.

· Advertise locally via Posters, Facebook.

· Tea, Coffee & Cake will be available, donations towards the practice nominated charities.

· A great opportunity for the PPG to engage with the public and meet more of their patients and raise awareness of the group.


	

	6.
	NHS England letter re: PPG requirements.
JE feels the PPG group are currently doing lots towards the requirements.
LH highlighted a number of the requirements the group could take forward:
Proactive, encouraging patients to take control of health.

PPG patient champion
Hold events

The group all agreed it was worth a try.
The CFEP will not be for another 5 years; Jack suggested the PPG could create a survey?
DG asked the PPG group to consider the following questions with regard to social isolation:

· How do you get a conversation going, and how do you identify if someone is lonely? 

DG is taking a proactive approach with this and finds on average 2 out of 3 patients are lonely, don’t see people for days on end and have no social interaction with a people. 
GPs find it hard to direct people, DG explained there is Pinpoint, and few other options however could the PPG identify what strategies could be taken to assist the situation. Loneliness affects many people in the local area. Community Navigators now work in Ilfracombe, Barnstaple, and Mid Devon, could this work here?

Further issues around loneliness - transport can be an issue, some are mobile, however mobility can be an issue for some people. 
There are occasional pockets of funding from EU and DDC that can be obtained. 
ST agreed loneliness is a problem, how can the community solve this?
It was agreed getting yourself through the door on day one is very difficult for people to join a new club or activity, Community Navigators would be a positive addition and could assist people to ensure they were not alone on the first day and attended subsequent times.
Identifying individuals is difficult; people need to ask “are you lonely”.


	All PPG group to take forward.

	7.
	Dispensary Leaflet

•
latest draft (to be distributed)

•
internal proof reading and WHG house “style”
	KB to work with MS and email out once final draft is complete.

	8.
	2018 timetable

•
Newsletter Publication - covered
•
Self-Care Week. 12 -18 Nov
•
Reviewing stats (Non-Attendance, uncollected prescriptions, routine GP appointment waiting time and waiting in the waiting room 
times)
No stats this month
	KB 

	9.
	Revised 2019 meeting dates.
There was a suggestion that perhaps in 2020 the PPG could set the dates before WHG sets their meetings.  LH explained that some of the evening meetings are not set at practice level for example the federation and forum meetings because these involve so many other practices.  LH explained partner business meetings are set in advance around Partner leave so there will always be clashes. 
It was agreed there will be exceptions with all dates, and to stay with Thursdays.

	KB to update and email out including diary.

	10.
	Terms of Reference amendments – draft previously sent, attached
Agreed new Tor, JE to send out. Add to website
	JE to send a copy to KB. KB to update the website.

	11.
	Chulmleigh/Winkleigh/Burrington/Lapford
No Chulmleigh, Winkleigh, Burrington, or Lapford updates.
	

	12.
	AOB – for information / to add to next agenda / urgent items
Walking Groups

DG suggested the PPG group could advocate setting up walking groups. Currently there are a few around, however some walks are not suitable for all, and transport is often an issue.

A team of 4 or 5 people who don’t mind doing a regular walk around a small area, could get together and provide a simple walking group, it would work well.

It has been surprisingly successful in Ilfracombe and Braunton, there is a training course people could to go on.

Could one be set up in in Chulmleigh or Winkleigh, going on walks that use pavements, could the PPG advocate trying out a local group.
LH suggested a poster to ask for could be volunteers for the walking group, using the new PPG email address as the contact. .

ST questions:

· Are we in a CCG that describes freestyle – blood sugar testing system? DG confirmed: this is a hospital prescribed and for limited conditions.
· Prescribing on over the counter medicine.

ST came across someone prescribed antihistamine for a severe allergic reaction, who has not had the medication removed from the repeat, (ST clarified this was not a local patient registered at the surgery). Is it correct that patients are no longer allowed antihistamines on prescription?

DG answered: there is no specific ban; patients with self-limiting conditions are encouraged to purchase medication from a pharmacy. There is not an outright ban yet, it is condition specific.
	

	
	Date of next meeting: 
· 
Monday 10th December 2018 at 5.45pm
	


Patients are reminded that all questions and comments for the practice are welcome and details of Patient Participation Group members you are welcome to contact can be found at Chulmleigh and Winkleigh Surgeries. If you would like to discuss any matter with the practice directly please contact Lucy Harris the practice manager who will be pleased to make an appointment to discuss the matter in confidence.
Correspondence to: Wallingbrook Health Centre, Back Lane, Chulmleigh, Devon, EX18 7DL. 
Tel 01769 580295. 
VAT Registration Number 879082282

*Please note that all calls to and from the surgery are recorded and may be monitored for quality and training purposes.

“Together we build happy, healthy communities”

www.wallingbrook.co.uk
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