
 PATIENT PARTICIPATION GROUP – MINUTES
Monday 10 December 2018 
Present: Susan Manley (SM), Sue Ware (SW), Maggie Samuel (MS), Jack Earnshaw (JE), Lucy Harris (LH), Kate Burns (KB), Karen Acott (KAC), Matt Owen (MO)
	1.
	Apologies: Bill Graham, Sue Taylor, Rosemary Rives Roberts

	

	2.
	Approve minutes of last meeting: Minutes approved

	3.
	Matters arising - See minutes
· Activities Sheet now on website.

· Facebook please share, add Volunteer Car Service.

· TV Screen – advert for PPG, Car Service.
· NHS England letter: re PPG requirements – potential members could attend a meeting.

	All/KB
KB to see if there is enough advert space, currently we have too many adverts displayed.

	4.
	WHG update
· Winkleigh Sessions: Dr O’Neill and Tom have now started to provide sessions at Winkleigh.

· Did Not Attend - 8 patients did not attend booked appointments on the new Improved Access Saturday clinic. LH to investigate why this may have been.

· Health & Wellbeing day:

KB to contact all local groups in the new year. WHG would like the PPG to attend to meet patients and promote our PPG. 
LH has met with the Parish Council, who are able to support the local isolation issue, and may be able to have assist with funding. 
Transport is a big issue in the area.

Sue Ware will forward contact details of a local face painter.
Please forward any additional ideas to LH & KB.


	LH to investigate.

KB

SW

	5.
	Dispensary Leaflet - latest draft (distributed on 5 Dec)
Latest version distributed at the meeting, MS to compete final proof read.
	KB Go to print pending final check by MS.

	6.
	Review CFEP results (actions based on document handed out at November meeting)
	Postpone to January. 
LH to add comments to comments.

	7.
	2018 timetable

Reviewing stats (Non-Attendance, uncollected prescriptions, routine GP appointment waiting time and waiting in the waiting room times)
Nov 129 DNA’s

Oct same

Do the DNA’S relate to weather?
Can we investigate the ratio of DNA’s in comparison to the ratio of appointments available?

eConsult appointments:

October – 17

November - 15. 

NB looking at ways to improve how to advertise the service to patients.

Online Usage increased 17%.

SCR with Additional Information 12%.

Could we have a table by the checking in screen with SCR to encourage further sign ups?    
	LH

KB to implement.

	8.
	Revised 2019 meeting dates – final draft, with monthly actions
	JE and LH to discuss at next meeting

	9.
	Chulmleigh/Winkleigh/Burrington/Lapford
Chulmleigh:

The TV screen adverts can be too fast and the information cannot be read. 
Update from KB: we can slow down the adverts if aware which advert it may be.

No automatic door to go into the Dispensary; disabled persons struggle. Would a doorbell solve the issue?

BW’s photo to be removed from waiting room. Update: KB now removed.
Patient questioning why the medicines change?
Winkleigh: 

2 patients have reported they are not able to collect controlled drugs (CDs) from Winkleigh Surgery, both find it very difficult to get to Chulmleigh Dispensary. 

KAC confirmed there are a number of reasons why we are unable have CD medication at Winkleigh Surgery.

· The transportation of CDs to Winkleigh was not possible due to the licences and regulations.
· All CD medicines must be stored in a CD cupboard we do not have a cupboard at Winkleigh for various reasons e.g. space and staffing (2 members of staff are required to sign out the CD medication on collection – only 1 member of staff at Reception)
· Patients with CDs that require collection from Chulmleigh can nominate a person to collect on behalf of a patient.  The person collecting the CD will need to show ID each time they collect.

LH to look at numbers of patients that could be affected.

SW suggested maybe volunteer collection service could be set up.

Lonely & Isolated: SW spoke to Oasis Café and Methodist Chapel, both are going to get together and see if something can be done.

SW is arranging a get together for an informal group of people who can assist people / carers to support people. Is anyone else aware of any similar groups? 

Winkleigh Distinctly: Once the above arrangements are in place SW will ensure all the information is published in the magazine..

Burrington:

None.

Lapford:

None.

	KB

KB

LH

SW

SW



	10.
	AOB – for information / to add to next agenda / urgent items
	

	
	Date of next meeting: Thursday 24 January 2019 at 5.45pm
	


Patients are reminded that all questions and comments for the practice are welcome and details of Patient Participation Group members you are welcome to contact can be found at Chulmleigh and Winkleigh Surgeries. If you would like to discuss any matter with the practice directly please contact Lucy Harris the practice manager who will be pleased to make an appointment to discuss the matter in confidence.
Correspondence to: Wallingbrook Health Centre, Back Lane, Chulmleigh, Devon, EX18 7DL. 
Tel 01769 580295. 
VAT Registration Number 879082282

*Please note that all calls to and from the surgery are recorded and may be monitored for quality and training purposes.

“Together we build happy, healthy communities”

www.wallingbrook.co.uk
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