
 PATIENT PARTICIPATION GROUP – MINUTES 
Thursday 24 January 2019
Present: Jack Earnshaw (JE), Kate Burns (KB), Lucy Harris (LH), Susan Manley (SM), Sue Ware, Bill Graham (BG), Maggie Samuel (MS), Rosemary Rives-Roberts(RR), James Jarvie (JJ)
	1.
	Apologies- Sue Taylor (ST) – JE informed the group that ST has resigned with immediate effect.
	

	2.
	Approve minutes of last meeting – Approved
 
	KB

LH

	3.
	Matters arising - See minutes
· TV Screen – connection issues at present, KB to chase.
· Did Not Attend – apologies LH not investigated.

· Winkleigh Controlled Drugs – SW and LH to talk.


	KB completed

LH
SW & LH

	4.
	WHG update
· Carol Bere Finance Manager is leaving in March; a new member of staff has been recruited and is starting next week.
· Improved Access, clinics are full, it is hoped the hubs may be open from April. 

· eConsult numbers have reduced, more advertising is needed, KB to add to newsletter.   Attendees asked does eConsult record numbers where patients discover the service is not suitable for them.  LH to ask. 
	LH



	5.
	Review CFEP results 
(actions based on document handed out at November meeting) 

Analysis sent to Group
Overall very good results, postpone discussion to February Meeting.
	Postpone discussion until Feb Meeting

	6.
	Revised 2019 meeting dates – final draft, with monthly actions – approved
APM to be held at Lapford at the Ark. KB booked for Thursday 23 May 2019 from approx. 5pm to 9pm.
	KB 

	7.
	Rural Isolation – update.

JJ reported he had met with Lully Newman & North Devon Homes, who, inspired by the TV program Old People’s Home for 4 year olds, are in the process of setting up for a group of 8 people from Beacon Rise to go into the Primary School; the school are going to do joint activities with the people and the children.  It is due to start soon, if it goes well they may spread to other local schools.

LH reported following a meeting with the Parish Council, Elaine Cook from Devon Charities Together (DCT) , Farming Crisis Network, Chulmleigh Academy Trust and Tony Rockey it was decided that DCT would  progress a bid for funding in the hope we may be able to pilot a community connector for the area.  The clinicians here at Wallingbrook could identify and refer patients to the community connector and that person would look at services and groups available to support the individual in the hope of reducing social isolation. Tony had suggested the community connector could have some space in Chulmleigh Church as their regular base.
There has been some discussion about starting a new lunch club/social events and involving Duke of Edinburgh groups, Air Cadets, YFC etc.  The school have suggested that they would be able to provide some weekend space for events and potentially transport as well but there would be a cost to cover their services.

BG confirmed Lapford are hoping to work together with Morchard Bishop to work towards funding a Community Connector.

SW has spoken to the providers of clubs and organisations in Winkleigh to discuss ways to locate and encourage the lonely & isolated to go to clubs etc. Once the Community Connector is established they would be able to assist with this, GP’s would be able to refer a patient to the Community Connector.

MS mentioned Wembworthy has a newsletter. MS & SM to forward KB contact details.
	MS & SM

	8.
	Health & Wellbeing Event – Sat  16th March 2019 2pm to 5pm
KB detailed the exhibitors currently attending, and those who are still to contact. 
KB to email the group requesting help.
KB to advertise the event in parish magazines.
	KB

	9.
	Web site review – JE .  
KB showed the group various website screens. The group felt the website layout would be best with buttons to use for appointments etc.

KB to email website supplier to establish if a different background colour can be used. 
	KB

	11.
	Chulmleigh/Winkleigh/Burrington/Lapford
Chulmleigh:
MS enquired, further to Exeter University’s research on excess iron in the blood/genetic disorder affect e.g.one in five men have a disorder and it contributes to diabetes and liver problems, will WHG be testing all blood samples for excess iron in the future to identify this issue and treat the condition at an early stage?
JJ responded, we look out for Haemochromatosis where the symptoms suggest we need to test for it, or family history suggests the need for testing. We also look for it automatically when tests are done for other reasons suggest it as a possibility. The paper does not suggest a screening programme (screening being the testing of people with no symptoms, and no other indications for testing) and it is not a condition that I am aware anybody is screening for currently.

If anyone has concerns about this condition, we would obviously advise discussing with their registered GP.
MS reported RDE Hospital would not provide a Bowel Cancer Test to a WHG patient due to WHG not signing up to programme.  LH to investigate.
Health checks - Over 40’s – 74 health check is offered every 5 years to patients not on medication or being treated. Blood Pressure, Cholesterol and Diabetes are checked.

Winkleigh:
SW reported people were concerned Winkleigh Surgery service could be reduced if patients used Wallingbrook Practice instead of Winkleigh. LH confirmed Winkleigh Surgery is very busy, often at full capacity, additional clinics have added to assist with the need.
Lapford:

No comments to raise.
Burrington:

 No comments to raise
	

	12.
	AOB - for information / to add to next agenda / urgent items – none 
	

	
	Date of next meeting: Thursday 21 February 2019 at 5.45pm
	


Patients are reminded that all questions and comments for the practice are welcome and details of Patient Participation Group members you are welcome to contact can be found at Chulmleigh and Winkleigh Surgeries. If you would like to discuss any matter with the practice directly please contact Lucy Harris the Practice Manager who will be pleased to make an appointment to discuss the matter in confidence.
Correspondence to: Wallingbrook Health Centre, Back Lane, Chulmleigh, Devon, EX18 7DL. 
Tel 01769 580295. 
VAT Registration Number 879082282

*Please note that all calls to and from the surgery are recorded and may be monitored for quality and training purposes.
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