
 PATIENT PARTICIPATION GROUP – MINUTES 
Present: Jack Earnshaw (JE); Sue Ware (SW), Rosemary Rives-Roberts (RRR), Maggie Samuel (MS), Sue Manley (SM), Lucy Harris (LH), Will Sherlock (WS)
	1.
	Apologies:
Bill Graham
	

	2.
	Approve minutes of last meeting- Approved
	

	3.
	Matters arising - See minutes
· DNA to do.
· eConsult, Dr’s are recommending it to patients. Could add it onto telephone system as a message whilst patients are waiting?
· eConsult recording patients who discover the service not suitable, LH to investigate a different source.
· Average wait for routine appointment: 2 weeks, unless seeing Nurse Practitioner who can see them on the day, and refer on if necessary.
	LH 

LH

	4.
	WHG update
· Practice addressing new GP contract; Federation: possibly will split into 2 PCNs, yr1 sees employment of Pharmacist and Social Prescriber within the PCN.  Further details of new contract will be released on 29.3.19, new contract deliverable from 1.4.19. The practice needs to be compliant.
· Electronic prescriptions: consulting with medicines optimisation team re staff training/patient info. Practice expecting this to be implemented during April.
· Reviewing: housebound patients, online apps, preparing for the month of birth recalls to reflect any new changes within contract, courier services (liaising with Okehampton over use of their van for prescription deliveries).

· Yr 4 medical students in practice from September 2019.
	

	5.
	Rural Isolation
Meeting held with Devon Communities: Elaine Cook confirmed funding for Chulmleigh. Further meeting with previous bodies on 29.3.19. First Devon Highlights Group to address loneliness in Chulmleigh.
	WHG

	6.
	Health & Well being Day Event
· Well supported and successful, over-subscribed. 
· Would consider bigger venue in the future to allow for demand  
· Feedback from PPG:  consider a shorter choir slot, one way system, suggest 2/3 members from each group to man stall, give practical activities more room for participants, consider savouries or healthy refreshments! 
· Raised £533!
	

	7.
	Annual Public Meeting Lapford 23.5.19
· Posters to be distributed next meeting, publicity: Facebook, website, Twitter

· Discussed topics which could be highlighted. E.g. Skype, GP contracts. 
· If patients move to Pharmacy2Uit would impact WHG services, GP services would need to be reduced.  
· How do other practices in the federation manage the threat of EPS in their dispensaries?  None of the fully dispensing practices have moved to EPS as yet.

· If you sign up for EPS, it doesn’t adjust the prescription immediately. 
	WHG

	8.
	Community Welfare

WHG Community Area/Coffee Shop?  Cullompton surgery has a coffee shop one, but no room at WHG. Could impact local businesses. How to bring the practice community together?
	

	11.
	Chulmleigh/Winkleigh/Burrington/Lapford
Winkleigh to start Zumba and Pilates classes.
	

	12.
	AOB 

· Sign language. Contact Living Options Devon. Big D website

· Potential new members – Lian Cureton. 
· October meeting cancelled.


	SM

JE

	
	Date of next meeting: Thursday 11 April 2019
	


Patients are reminded that all questions and comments for the practice are welcome and details of Patient Participation Group members you are welcome to contact can be found at Chulmleigh and Winkleigh Surgeries. If you would like to discuss any matter with the practice directly please contact Lucy Harris the Practice Manager who will be pleased to make an appointment to discuss the matter in confidence.
Correspondence to: Wallingbrook Health Centre, Back Lane, Chulmleigh, Devon, EX18 7DL. 

Tel 01769 580295. 
VAT Registration Number 879082282

*Please note that all calls to and from the surgery are recorded and may be monitored for quality and training purposes.

“Together we build happy, healthy communities”

www.wallingbrook.co.uk
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