
 PATIENT PARTICIPATION GROUP MINUTES 
Thursday 23 May 2019 – held at The Ark, Lapford.
Present: Bill Graham (BG), Susan Manley (SM), Sue Ware (SW), Rosemary Rives Roberts                (RRR), Maggie Samuel (MS), Lian Cureton (LC) Lucy Harris (LC), Kate Burns (KB) Karen Acott (KAC)
	1.
	Apologies: Jack Earnshaw (JE)    BG chaired the meeting.

	

	2.
	Approve minutes of last meeting: Approved, KB to put on website
	

	3.
	Matters arising - See minutes
· DNA Report for April 2019: During April a total of 102 appointments were wasted by patients failing to attend; this breaks down to 42 missed GP Appointments, 24 Nurses, 29 HCA’s and 7 Physiotherapist.
· eConsult: BG asked if the current telephone message to patients could advertise the eConsult facility. LH advised it could be added, however this would increase the length of the message, which is something patients had fed back that they would like shortened.
BG wondered if a message could be added to the message patients receive when calling the practice during out of hours. LH advised all surgeries are required to have a standard telephone message as dictated by NHS England and the answerphone message directly transfers to the out of hours service should callers remain on the line.
· eConsult Report: please see the attached report.
· BG welcome Lian Cureton to the group, Lian joins the PPG as a Chulmleigh resident.

· EPS: The EPS system was switched on at WHG on 22 May 2019. LH advised the group any prescriptions sent to other Pharmacies is taking funding from the practice.  Dispensing contracts support rural general practice and supports the main GP service provided.  If patients decide to move to alternative providers, this could result in a reduction of core GP services and potentially place the dispensing contract at risk. 
· Delivery Service: The practice now has a Delivery Service in place for patients who are in receipt of blister packs and housebound.   Currently the service is provided on a Friday to Lapford, Riddlecome & Ashreigney, Chawleigh and Chulmleigh. Once an additional driver is in place this will then increase to a Tuesday as well and will service other villages.

· The NHS App has undergone a soft launch in Devon, and is currently available for our patients, the NHS have a full launch planned for September 2019. The practice is required to undertake a considerable amount of work behind the scenes to ensure our administration and appointment systems are ready. 

· Primary Care Network (PCN): LH confirmed WHG have joined the Crediton Facing PCN; the group held its first teleconference on Wednesday 22 May 2019, discussing how the group proposes to deliver the requirements for a PCN, one of the first projects to be looked at is delivering additional extended hours from 1 July 2019.

	LH/KB to email report to the group.

	4.
	WHG update
· Review statistics - see DNA’s above

· Dr ONeill is leaving the practice; the practice is looking into how we can provide short term cover.

Implications of new NHS contract
The PCN contract requires a PCN to focus on providing Extended Access. . One of the initial tasks will be to recruit a pharmacist & social prescriber; KAC is to take the lead on the advertisement for a Pharmacist for the network. Once both roles are recruited, resources will be shared amongst Crediton facing PCN practices; Wallingbrook Health Group, Bow Medical Practice, New Valley Practice, Chiddenbrook Surgery, Mid Devon Practice and Cheriton Bishop.
SW asked if the changes will affect the midwifery service. 
KAC confirmed the boundary of the service is already complicated as we are on the boundaries of both North Devon Hospital and Royal Devon & Exeter Hospital. It is likely the boundaries of all the Community teams will be reviewed.

Extended Hours – The practice is looking at providing Extended Hours for our patients. Many practices are struggling with recruitment – statistics suggest nurse and GP staffing could drop by 50% over the next 5 years, plus lower numbers of people are choosing to train in a medical profession; we need to look into the way we work, provide good patient education, and ensure the extended hours do not affect the team.
SM took the opportunity to praise the telephonist who had been very efficient during a recent call, BG went on to praise the Front Reception team.
	

	
	Rural Isolation – update
The Devon Highlights project is going ahead.  WHG are going to advertise the group on Facebook and add the flyers to advertise the group to prescription bags bag stuffers.

A Health & Wellbeing Day will be held in Winkleigh during 2020. 
SM would like some Devon Communities Together flyer to distribute.

BG suggests Lapford Volunteer Group could attend Devon Communities together.

As today’s meeting was held at The Ark, Lapford the group discussed The Ark’s wonderful facilities, WHG will promote on Facebook; KB to contact Briony at The Ark for advert/info on Foodbank for WHG Facebook page.
	KB

KB

KB

	6.
	Dates for next newsletter 

MS suggested a July publication for the practice Newsletter, KB advised
workload was extremely high so this may not be possible, LC offered to help; KB to liaise with LC on this.

Newsletter suggestions: APM Report, Extended Hours, Recycling empty inhalers, Foodbank – explain process, Sun Skin Cancer advice, PCN – what will it mean. 
	KB/LC



	7.
	Issues from Chulmleigh/Winkleigh/Burrington/Lapford 
Chulmleigh: MS a resident had fed back that a GP appointment was not available for 2 weeks, unhappy with the triage process. Patients who do not frequent the service often expect an appointment sooner.
LH advised it is often difficult to answer this type of query without knowing the full facts.  If the patient is requesting a routine appointment with their own GP, the wait can be longer for a variety of reasons e.g. leave, training etc.  We do ask patients to see their own GP where possible to ensure continuity of care, and unfortunately a 2 week wait for a GP appointment is in line with the national average. However if a patient is requesting an urgent appointment, we have same day availability available with our Nurse Practitioner, Tom Humphreys, who can refer any urgent matters  to the duty GP ensuring urgent medical matters are not delayed.
Winkleigh: none 
Wembworthy: SM – When medication that is not available, could patients be advised before they arrive to collect their medication? Both LH and LC were surprised this had happened as the Dispensary team usually advise patients. SM to ask patient to contact LH.

LC to ensure the Dispensary team calls all patients who are due to collect a non-available medication.
Burrington: none
Lapford: none
	SM

LC

	8.
	AOB – for information / to add to next agenda / urgent items 
LC wondered if the time and day of the PPG meetings could be changed, as the current start time of 5.45pm time does not allow for people who work. A 7pm start time was suggested. The group decided this should be a priority discussion for next meeting. 
	Add to June Agenda

	
	Date of next meeting: 
· Thursday 27 June 2019 at 5.45pm


	


Patients are reminded that all questions and comments for the practice are welcome and details of Patient Participation Group members you are welcome to contact can be found at Chulmleigh and Winkleigh Surgeries. If you would like to discuss any matter with the practice directly please contact Lucy Harris the Practice Manager who will be pleased to make an appointment to discuss the matter in confidence.
Correspondence to: Wallingbrook Health Centre, Back Lane, Chulmleigh, Devon, EX18 7DL. 
Tel 01769 580295. 
VAT Registration Number 879082282

*Please note that all calls to and from the surgery are recorded and may be monitored for quality and training purposes.

“Together we build happy, healthy communities”
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