
 PATIENT PARTICIPATION GROUP MINUTES
Thursday 25 July 2019 – 5.45pm 
Present: JE, MS, SW, KB, LH, RRR, JD
	1.
	Apologies: SM, BG, LC

	

	2.
	Approve minutes of last meeting - approved
	

	3.
	Matters arising - See minutes
eConsult – results were detailed 
[image: image1.emf]eConsult Stats for  PPG Meeting  25.07.19.xls

.
Newsletter progression – current workload is high, currently KB has no spare time to allocate to write the Newsletter.

	

	4
	Appointment of a Vice-Chairman – deferred from last meeting.
The group would like to appoint a vice-chairman. Jill Doe was appointed as Vice Chair.
	

	5.
	Start time for meetings – deferred from last meeting. 
Historically the time was agreed around the practice working day, various ideas were discussed, afternoon meetings may work – more GP attendance would be available, parent’s, retired people, could the times be alternated.
Recruitment drive by the group indicating to potential new members that meeting times could be altered.

The group felt GP attendance at PPG Meetings has been low; LH explained the Extended Hours and IA clinics are affecting staffing.

The date of October meeting w/c 21st October is still to be clarified. LH to resend email and a decision to be made.
	LH

	6.
	WHG update
Practice Staffing:
· Current recruiting for a new member of the PS Team following the resignation of one of the team.

· The practice has successfully recruited an additional Practice Nurse, Karen Short.

· We have  a GP Registrar starting in August, the registrar will be starting with minor illnesses

Flu clinics:
We have been informed at the end of last week, the flu vaccine delivery is going to be delayed as a result of a late notification from the World Health Organisation.

We are hoping the first clinic will now be held on 12 October but this is to be confirmed and there will limited availability of the under 65y vaccination until late October/Mid November.

Work streams:
We are currently reviewing our work streams and looking into NHS App/Ask My GP to see if their use can improve the practices workflow.
CQC

As you know all practices now receive a annual telephone assessment from CQC to ensure they remain updated of any developments or issues, CQC also receive info from NHS England, the Business Services Authority, Public Health England QOF, GP Patient Survey, CCG, Healthwatch and other stakeholders to ensure they remain  informed of anything Wallingbrook

The telephone appointment will focus on set questions based around CQCs  KLOEs (key lines of enquiry) listed below:

1.
Are they safe?

2.
Are they effective?

3.
Are they responsive to people’s needs?

4.
Are they caring?

5.
Are they well led?

We had our first CQC annual review over the telephone on 12 July, the inspector ran through the questions, changes in practice and discussed any deviations from national and local data.  The call lasted just over 2hrs and we have been notified that we do not require a visit as a result of our call.   

We were told that all practices will receive a visit within the 5 years from their last inspection.  Our last visit was March 2016.
Primary Care Network:
•
Recruiting a Pharmacist

•
Looking at Social Prescriber Solutions

•
Continuing to look at hub solution and ensuring the necessary governance is in place.

Devon Highlights:
The group is quite small with 4 or 5 per session. A culture and identity has been formed and members have shared and proposed lots of activities. The group were looking to book some trips, activities etc.

The organisers have asked if the team can refer some more patients to them and we are assisting with this.

Stakeholder Group Meeting:

Following a recent request for one of our PPG representatives to attend the Public Stakeholder Network (PSN) Meeting LH had emailed the latest minutes to the group on 24/07/19, possible attendance was discussed:

JE discussed what would be involved at a Stakeholder Group Meeting.

JE feels the Wallingbrook PPG should get involved, SW expressed an interest however is unable to attend the August meeting. LH to find out the dates of the next meeting.
Did anyone manage to attend the Devon PPG Conference? 
None of the group had attended the conference.

Patient Feedback on the final MOB letter: 

The letter has been in publication for 10 years and has recently caused complaints from patients, LH provided examples for the group to view and comment. 
The group felt the current letter was suitable, and felt the practice could
create a poster explaining the MOB of Review process to display in Dispensary.


	LH

	7.
	2019 schedule

•
Update local activities information:

PPG Members to review and forward any updates to KB.
•
Reviewing stats (Non-Attendance, uncollected prescriptions, routine GP appointment waiting time and waiting in the waiting room times) 
· Non-attendance:

May: 123 appointments were DNA’s ( 51 GP appointments / 42 Nurses appointments / 26 HCA appointments / 4 Physiotherapist appointments)
June: 101 appointments were DNA’s ( 27 GP appointments / 28 Nurses appointments / 43 HCA appointments / 3 Physiotherapist appointments)
· Uncollected Prescriptions:
Figures not available.

· Waiting Room waiting time: 4 minutes
· Routine GP Appointment waiting average: 2 weeks and 4 days 

· JE asked for the following to be clarified:

What is the % of patients providing email contact?
What is the % of patients having the flu vaccination?
· How many persons who DNA re-make an appointment?
LH confirmed a DNA auto populates on a patients record. If a patient consistently DNA’s the practice may make contact.

· Review of website:

JE and BG provided a list of queries following their review of the website.  KB to complete
· Flu Clinics: A member of PPG to attend – perhaps could encourage Patients to complete a Patient Survey, and recruit new members.

	LH

LH
KB



	8.
	Rural Isolation update: See above
Digital Health: add to the next Agenda

Walk Training info from DG: LH to contact DG.
	LH 

	9.
	Village issues from members
Lapford: none arising
Chulmleigh: none arising 

Winkleigh: none arising
Burrington: none arising

	

	10.
	AOB – for information / to add to next agenda / urgent items
	

	11.
	Date of next meeting:  

Thursday 26 September 2019 at 5.45pm
	


Patients are reminded that all questions and comments for the practice are welcome and details of Patient Participation Group members you are welcome to contact can be found at Chulmleigh and Winkleigh Surgeries. If you would like to discuss any matter with the practice directly please contact Lucy Harris the Practice Manager who will be pleased to make an appointment to discuss the matter in confidence.
Correspondence to: Wallingbrook Health Centre, Back Lane, Chulmleigh, Devon, EX18 7DL. 
Tel 01769 580295. 
VAT Registration Number 879082282

*Please note that all calls to and from the surgery are recorded and may be monitored for quality and training purposes.

“Together we build happy, healthy communities”

www.wallingbrook.co.uk
Correspondence to: Wallingbrook Health Centre, Back Lane, Chulmleigh,

Devon, EX18 7DL. Tel 01769 580295. Fax 01769 581045
VAT Registration Number 879082282

*Please note that all calls to and from the surgery are recorded and may be monitored for quality and training purposes.

“Together we build happy, healthy communities”

www.wallingbrook.co.uk

_1629539546.xls
Weekly Visits to Econsult

		Reporting period		Visits		Unique visitors		Self-help visits		Pharmacy self-help visits		Callback provider visits		Local service visits		eConsults submitted		eConsults diverted		Attempts to save appointment		Estimated appointments saved

		11/06/2018 - 17/06/2018		19		15		0		0		0		0		6		1		4		3.6

		18/06/2018 - 24/06/2018		12		11		1		0		0		0		5		0		3		3

		25/06/2018 - 01/07/2018		7		7		0		0		0		0		0		0		0		0

		02/07/2018 - 08/07/2018		13		11		3		1		0		0		2		0		2		1.2

		09/07/2018 - 15/07/2018		12		12		0		1		0		0		3		0		2		1.8

		16/07/2018 - 22/07/2018		31		30		3		0		1		0		6		0		5		3.6

		23/07/2018 - 29/07/2018		28		25		1		1		0		0		10		1		7		6

		30/07/2018 - 05/08/2018		43		38		4		2		0		0		12		1		9		7.2

		06/08/2018 - 12/08/2018		21		19		6		0		0		0		8		0		6		4.8

		13/08/2018 - 19/08/2018		28		25		3		2		0		0		7		1		6		4.2

		20/08/2018 - 26/08/2018		16		14		1		1		1		0		5		0		4		3

		27/08/2018 - 02/09/2018		13		12		2		2		0		0		2		0		2		1.2

		03/09/2018 - 09/09/2018		16		14		1		0		1		0		5		1		4		3

		10/09/2018 - 16/09/2018		11		11		1		0		0		0		4		0		3		2.4

		17/09/2018 - 23/09/2018		7		7		0		0		0		0		4		0		2		2.4

		24/09/2018 - 30/09/2018		14		13		1		1		0		0		5		2		5		3

		01/10/2018 - 07/10/2018		13		12		3		0		0		0		2		0		2		1.2

		08/10/2018 - 14/10/2018		9		8		1		0		0		0		3		0		2		1.8

		15/10/2018 - 21/10/2018		15		15		0		0		1		0		8		0		5		4.8

		22/10/2018 - 28/10/2018		5		5		1		1		0		0		3		0		2		1.8

		29/10/2018 - 04/11/2018		5		5		1		0		0		0		4		0		3		2.4

		05/11/2018 - 11/11/2018		14		14		0		0		0		0		6		0		4		3.6

		12/11/2018 - 18/11/2018		7		7		2		1		1		0		4		0		3		2.4

		19/11/2018 - 25/11/2018		7		6		0		0		0		0		4		0		2		2.4

		26/11/2018 - 02/12/2018		6		4		0		0		0		0		3		0		2		1.8

		03/12/2018 - 09/12/2018		5		4		0		0		0		0		3		0		2		1.8

		10/12/2018 - 16/12/2018		3		2		0		0		0		0		1		0		1		0.6

		17/12/2018 - 23/12/2018		10		N/A		1		0		0		0		3		0		2		1.8

		24/12/2018 - 30/12/2018		9		N/A		2		1		0		0		2		0		2		1.2

		31/12/2018 - 06/01/2019		9		N/A		0		1		0		0		5		1		4		3

		07/01/2019 - 13/01/2019		5		N/A		0		0		0		0		3		0		2		1.8

		14/01/2019 - 20/01/2019		15		13		3		1		0		0		5		1		4		3

		21/01/2019 - 27/01/2019		6		6		1		0		0		0		2		0		1		1.2

		28/01/2019 - 03/02/2019		7		6		0		0		0		0		4		1		3		2.4

		04/02/2019 - 10/02/2019		29		20		0		1		0		0		11		0		7		6.6

		11/02/2019 - 17/02/2019		15		13		1		1		0		0		3		2		3		1.8

		18/02/2019 - 24/02/2019		18		13		1		1		1		0		5		1		4		3

		25/02/2019 - 03/03/2019		22		20		1		0		1		0		8		0		5		4.8

		04/03/2019 - 10/03/2019		18		17		1		0		0		0		10		0		6		6

		11/03/2019 - 17/03/2019		11		7		0		0		0		0		3		0		2		1.8

		25/03/2019 - 31/03/2019		15		11		0		0		0		0		5		0		3		3

		01/04/2019 - 07/04/2019		18		14		2		0		0		0		3		0		2		1.8

		08/04/2019 - 14/04/2019		38		26		2		0		1		0		10		0		7		6

		15/04/2019 - 21/04/2019		9		7		1		1		1		0		1		0		1		0.6

		22/04/2019 - 28/04/2019		13		12		2		0		0		0		5		0		3		3

		13/05/2019 - 19/05/2019		18		13		8		0		0		0		4		0		4		2.4

		20/05/2019 - 26/05/2019		16		13		0		1		0		0		7		0		4		4.2

		27/05/2019 - 02/06/2019		23		15		0		0		1		0		4		1		4		2.4

		03/06/2019 - 09/06/2019		18		16		1		1		0		0		5		1		4		3

		10/06/2019 - 16/06/2019		11		11		0		0		0		0		4		0		2		2.4

		17/06/2019 - 23/06/2019		11		9		1		1		0		0		4		1		3		2.4

		24/06/2019 - 30/06/2019		13		10		0		1		0		0		6		0		4		3.6

		01/07/2019 - 07/07/2019		14		13		0		0		0		0		2		0		1		1.2

		08/07/2019 - 14/07/2019		10		9		2		0		1		0		2		0		2		1.2

		15/07/2019 - 21/07/2019		15		14		2		0		0		0		4		0		3		2.4

		22/07/2019 - 28/07/2019		7		6		0		0		0		0		2		0		1		1.2

		29/07/2019 - 04/08/2019		19		15		1		0		2		0		3		0		3		1.8

		05/08/2019 - 11/08/2019		15		11		0		0		0		0		2		0		1		1.2

		12/08/2019 - 18/08/2019		9		7		2		0		1		0		2		0		2		1.2

		19/08/2019 - 25/08/2019		21		16		0		0		0		0		5		0		3		3

		26/08/2019 - 01/09/2019		12		10		0		0		0		0		5		0		3		3

		02/09/2019 - 08/09/2019		19		18		1		0		0		0		9		0		6		5.4

		Total		681		557		53		21		9		0		224		13		161		134.4






