
 PATIENT PARTICIPATION GROUP MINUTES
Thursday 26 September 2019 – 5.45pm 
Present: JE, LH, KB, SM, MS, BG, KB, JJ
	1.
	Apologies: RRR,JD, LC

	

	2.
	Approve minutes of last meeting.   Approved
	KB to add to website

	3.
	Matters arising - See previous minutes
· Review of website:

           JE and BG provided a list of queries following their review of the website.               
            KB to look into.
· Flu Clinics: A member of PPG to attend – perhaps could encourage Patients to complete a Patient Survey, and recruit new members. KB to add Flu Clinic information to Facebook and add to Village Facebook pages.
· Walking groups – Training 30 October 3pm at Wallingbrook. SW, MS, JE, and possibly one other.
· Digital Health – see update  
· Northern Locality Patient Stakeholder Network Meetings
SW was keen to attend the Northern Locality Patient Stakeholder Network Meetings however the chair advised we were not able to attend as we are in the Eastern area. SW concerned the practice will not get the Northern Locality updates. LH has emailed the Northern Locality Chair at the end of August asking if the locality will continue to allow the practice to attend the locality events to ensure they remain updated. Awaiting feedback. 


	KB to complete

KB 

	4.
	Date of October meeting w/c 21st October - see email from LH. 
All agreed could attend on Mon 21 October 2019, time confirmed as 2pm by email from LH on 27/09/19
	

	5.
	WHG update  

As part of NHS England’s long-term plan and our contractual requirements, the practice is required to embrace the new technologies available, which provides improved access to healthcare 24/7.  Some of the technologies the practice has been looking at are:

•
NHS App – the new NHS app live, as a practice we are encourage the staff to download the app and familiarise themselves with the APP.  The benefits for patients are:

· Ability to make appt 24/7

· Access to health record 24/7 (with appropriate access)

· Access to blood results 27/7

· Ordering prescriptions

Future plans for NHS digital are enabling to the app to work with desktops, managing recall/reminders and e-consult will have certain functions embedded into the programme.

•
eConsult – the practice will be reviewing the improvements that            e-consult have made, this includes provision of long-term condition templates which can be sent electronically to patients in advance of their annual appointment, the information will be transferred to the patient record which in theory could result in shorter appointment types and additional access. Templates which patients can submit with their home blood pressure monitoring.  Contraceptive templates where patients can upload their current information for review/advice.  e-Consult are also integrating local information for patient signposting i.e. the local depression and anxiety service.  e-Consult templates are reviewed fortnightly by a clinical team of 26. 

•
Digital Community Champions – Digital Health Devon have offered free digital training to enable members of  public to become Community Digital Health Devon Champions .   JE & KB have kindly signed up to undertake 6 e-learning modules which enables the practice  to provide community drop in sessions and entitles the practice to receive funding which we hope can be used to purchase a tablet. With the tablet I would like to encourage patients to sign up to the NHS app.

•
Virtual PPG – Dr Sherlock has invited 3 members to join; we have received confirmation from K Vipond who would like to join and Will is liaising with the 2 other interested candidates.

•
Continuity Counts – Angela, Research Assistant from St Leonards Research is with the practice for next 2 months obtaining patient feedback on GP continuity. Angela is looking to obtain feedback from 250 patients
	KB has completed the 6 modules.

	5.
	2019 schedule

· Meeting dates & schedule for 2020
4th Thursday of each month – JE to provide 2020 dates.
· NHS Self Care week (November) – PPG to promote – LH to email out 8 point plan.
	 KB

LH 

	6.
	Discuss data regarding email addresses and take up of flu jabs (re: question at last meeting and subsequent emails) 
Discussed earlier
	

	7.
	Rural Isolation – update
The Devon Highlights Group is growing, the See Hear Bus was in Chulmleigh today.
	

	8.
	Virtual PPG 
The group need to look into how this can be managed.
	

	9.
	“Continuity Counts”

SM attended a meeting, organise an open meeting for patients for Denis & Kate to attend to explain the Continuity Counts. May need to be up to 4 meetings over 12 months. All PPG are required to attend these meetings.
KB to provide SM dates for public meeting 2 dates per quarter. Afternoon 2.30pm onwards. Not Tues and Weds
Lapford Orchard Centre could be used as a venue if required.
	KB

	10.
	Village issues from members:
Chulmleigh:

· Patients looking for reassurance for plans for Brexit. LH advised patients should continue to order as normal as per the NHS guidance.
· Can the practice consider increasing the amount of appointment availability to 8 weeks?  LH advised this is very difficult to manage with staff annual leave.
· Can the practice consider making the appointment for a Month of Birth (MOB) review rather than requesting the patient to make the appointment? LH explained the practice had used this model in the past but the ‘did not attend’ rate was very high.  The practice are currently looking at the MOB process.
· Could the Retinal Screening link into our messaging service? LH advised the retinal screening service is not provide by Wallingbrook.  Another provider organises the appointments and books a room at Wallingbrook.  The clinical IT systems do not link with the Retinal Screening service.
	

	11.
	AOB – for information / to add to next agenda / urgent items 
· There has been a potential safety issue with the Systmone message service available to patients, LH to investigate further, this option may need to be switched off to prevent patients from using this service.
· Patients are finding encrypted emails are difficult to unencrypt. LH informed the group the practice has an advice sheet explain to patients how they unencrypt the email.
	LH

	12.
	2019 schedule

· Meeting dates & schedule for 2020

· NHS Self Care week (November) – PPG to promote
	

	13
	Date of next meeting: Mon 21 October at 2pm 
21 October 2019 at 2pm 
	


Patients are reminded that all questions and comments for the practice are welcome and details of Patient Participation Group members you are welcome to contact can be found at Chulmleigh and Winkleigh Surgeries. If you would like to discuss any matter with the practice directly please contact Lucy Harris the Practice Manager who will be pleased to make an appointment to discuss the matter in confidence.
Correspondence to: Wallingbrook Health Centre, Back Lane, Chulmleigh, Devon, EX18 7DL. 
Tel 01769 580295. 
VAT Registration Number 879082282

*Please note that all calls to and from the surgery are recorded and may be monitored for quality and training purposes.

“Together we build happy, healthy communities”
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