
 PATIENT PARTICIPATION GROUP – MINUTES 
Thursday 26 November 2020, 2pm -  via Zoom
Present: Lucy Harris (LH), Jack Earnshaw (JE), Bill Graham (BG), Sue Ware (SW), Maggie Samuel (MS)
	1.
	Apologies: RRR, JD, KB.

	

	2.
	Approved minutes of previous meeting (22 October 2020)

	

	3.
	Matters arising - See minutes
2020 schedule

· Election of the Chair and Vice-Chair in accordance with Terms of Reference. (currently Jack Earnshaw & Jill Doe resp.)

No chair or vice chair nominations and no vote possible so keep the status quo. Jack is finding the role demanding.

· Next newsletter: not practical at the moment, suggest urgent communications via village Facebooks, email and WHG website

· Dates for 2021 to be rolled over from 2020, based on 4th Thursday in the month.
See item 5 below.
	JE

KB

	4.
	WHG update
· Staffing affected by Covid 19. 
· A member of the Dispensary Team is leaving. 
· Roche Blood Test Disruption - Blood tests have resumed. 
· Practice still awaiting quotes on Winkleigh outside alterations.
· Flu vaccinations: 2257 vaccinated so far, 1158 invites sent for the 50-64 no at risk patients for clinic, vaccine doesn’t arrive until 4 Dec. 250 patients booked in so far, capacity for more, so advertise on social media. Weekend appointments provided to lesson disruption to normal workload.
· Month of Birth appointments – Due to invite December patients shortly. Where appropriate and possible patients are being offered remote annual reviews.
· Covid vaccinations: Designated delivery site for the Primary Care Network is Crediton.   Awaiting further guidance from NHSE as to if vaccine can be given locally. Patients will have to wait 15 minutes post vaccination before driving. WHG still planning for implementation.

·  Partners annual plan and any implications for PPG. No update available   at the moment.
	LH

	5.
	2020 schedule

· Dates for 2021 meetings: Decided to meet bi-monthly in 2021, with a monthly update from WHG by email.  No December meeting. Change of date in March: 18 March 2021.
	KB

	6.
	Wellness Activities – to note these are on-going topics with little activity.
No change.
· Rural isolation

· Walking Groups

· Self Care

· Continuity Counts
	

	7.
	Village Feedback from members
Winkleigh: SW fed back complaint on Facebook. LH to research.

	LH

	8.
	AOB – LH reported increase in abusive behaviour towards staff. Patients are contacted by phone or letter, reminding them of WHG Zero Tolerance Policy.
Primary Care Network Paramedics - one full-time in post, PCN advertising for a further part-time paramedic. 
	LH

	9.
	Date of next meeting:  

28 January 2021 at 2pm – by Zoom

	


Patients are reminded that all questions and comments for the practice are welcome and details of Patient Participation Group members you are welcome to contact can be found at Chulmleigh and Winkleigh Surgeries. If you would like to discuss any matter with the practice directly please contact Lucy Harris the Practice Manager who will be pleased to make an appointment to discuss the matter in confidence.
Correspondence to: Wallingbrook Health Centre, Back Lane, Chulmleigh, Devon, EX18 7DL. 

Tel 01769 580295. 
VAT Registration Number 879082282

*Please note that all calls to and from the surgery are recorded and may be monitored for quality and training purposes.

“Together we build happy, healthy communities”
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