
 PATIENT PARTICIPATION GROUP MINUTES 
Thurs 27 February 2020 at 2pm
Present: Jack Earnshaw(JE), Susan Manley(SM), Rosemary Rives-Roberts(RRR), Sue Ware (SW), Maggie Samuels (MS), Lucy Harris (LH), Kate Burns (KB) 
	1.
	Presentation by Sian Bunce, Programme Manager for Primary Care Digital Transformation (eConsult)

	

	1.
	Apologies: Bill Graham (BG), Jill Doe (MS)

	

	2.
	Approve minutes of last meeting 23 Jan 2020 -  Minutes Approved
	

	3.
	Matters arising - See minutes
Hard of hearing – LH to look into what provision could be supplied for those with hard of hearing

Walking Groups- LH to ask Tom Mack to attend a PPG meeting
MS raised there needs to be more Walk for Health Leaders before the walking group can be started. MS happy for advert in next Newsletter proving the following info contact Tel: 01769 580819 Free training provided by Active Devon.
Virtual PPG – LH to contact

DNA Stats to FB – KB to do 
Continuity Counts - Meetings


	LH

LH

KB

LH

KB

KB

	4.
	WHG update
eConsult – live date is Mon 9 March 2020
New Website – In progress, JE to view the site prior to live date.

	JE

	1. 
	2020 schedule 
· Review statistics

· Confirm date for APM and the arrangements
	postponed until Mon 16 March 2020



	2. 
	Wellness Activities 
· Rural isolation

· Walking Groups

· Self Care

· Continuity Counts
	postponed until Mon 16 March 2020



	3. 
	Village issues from members 
	postponed until Mon 16 March 2020



	4. 
	AOB – for information / to add to next agenda / urgent items  National Diabetes Audit – passive approval
	postponed until Mon 16 March 2020



	5. 
	Date of next meeting: Monday 16 March at 3pm 

· Change of date required as neither Lucy nor Jack available Monday 16 March 2020 – 2.30pm.
· 
	


Patients are reminded that all questions and comments for the practice are welcome and details of Patient Participation Group members you are welcome to contact can be found at Chulmleigh and Winkleigh Surgeries. If you would like to discuss any matter with the practice directly please contact Lucy Harris the Practice Manager who will be pleased to make an appointment to discuss the matter in confidence.
Correspondence to: Wallingbrook Health Centre, Back Lane, Chulmleigh, Devon, EX18 7DL. 
Tel 01769 580295. 
VAT Registration Number 879082282

*Please note that all calls to and from the surgery are recorded and may be monitored for quality and training purposes.
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