
 PATIENT PARTICIPATION GROUP – MINUTES 
Thursday 11 April 2019 – 5.45pm
Present: Lucy Harris (LH), Kate Burns (KB), Jack Earnshaw (JE), Maggie Samuel (MS), Susan Manley(SM), Rosemary Rives-Roberts (RRR), Karen Acott (KAC)
	1.
	Apologies: SW, BG

	

	2.
	Approve minutes of last meeting  - approved
	

	3.
	Matters arising - See minutes
· DNA report - outstanding 
· eConsult- GP’s are recommending it to patients. Could add it onto telephone system as a message whilst patients are waiting? The practice has emailed eConsult to request user data.
· eConsult recording patients who discover the service not suitable, LH to investigate a different source.
· Sign language. Contact Living Options Devon. Big D website – SM reported the course is very expensive.
· Potential new PPG member – Lian Cureton, will be attending from May. 
KB to contact Baby and Toddler Group

	LH 

LH
LH
KB



	4.
	WHG update
· Review statistics – next month 
· Devon Highlights Project. Chulmleigh is one of 6 areas to obtain funding from the Building Connections Fund, a partnership between Government, Big Lottery Fund and the Co-op Foundation which was set up in response to the Jo Cox Commission on Loneliness. The funding will be used to support projects that prevent or reduce loneliness. A target start date of May 2019 has been suggested.
· Health & Wellbeing Event – the practice plans to hold a Health & Wellbeing Event in Winkleigh in March 2020.
New GP Contract

EPS is being switched on 22 May 2019, administration preparation work is underway.
A Dispensary delivery service will begin at the beginning of May, initially this service will be offered to patients who have Monitored Dosage Systems (MDS).
25% of online appoints: the practice already reaches this target, and recognises some preparation will be required in preparation of the launch of the NHS App in September 2019.
The new NHS App has had a soft launch, patients are able to download the app and use it to:

· book and manage appointments at their GP practice

· order their repeat prescriptions

· securely view their GP medical record

· check their symptoms using NHS 111 online and the health A-Z on the NHS website

· register as an organ donor

· choose whether the NHS uses their data for research and planning
Primary Care Network (PCN)

The MDH federation is to split into two working groups, WHG are considering which group to join.
Staff Changes 

A member of the Reception Team is leaving, a member of the Dispensary team will fill this post, which then provided an opportunity for a member of the Dispensary team to be promoted to a permanent member of staff, the practice is now currently advertising for Dispensary Counter Assistant.
	KB

	5.
	Rural Isolation – see WHG Review
	

	6.
	Arrangements for Annual public meeting

KB to arrange the publicity of the meeting by distributing posters to the group to display, via Facebook and the practice website.
	KB

	7.
	Dates for next newsletter    - next month
	

	8.
	Issues from Chulmleigh/Winkleigh/Burrington/Lapford 

Chulmleigh: none
Winkleigh: none
Wembworthy: none
Burrington: none
Lapford: A patient had not informed of Dr Wielink’s retirement, LH advised all patients registered with Dr Wielink would have been sent a letter. 

	

	9.
	AOB – for information / to add to next agenda / urgent items 


	

	10.
	Date of next meeting:  

· Thursday 23 May 2019 at 5.30pm

· Annual public meeting at 6:30pm
	


Patients are reminded that all questions and comments for the practice are welcome and details of Patient Participation Group members you are welcome to contact can be found at Chulmleigh and Winkleigh Surgeries. If you would like to discuss any matter with the practice directly please contact Lucy Harris the Practice Manager who will be pleased to make an appointment to discuss the matter in confidence.
Correspondence to: Wallingbrook Health Centre, Back Lane, Chulmleigh, Devon, EX18 7DL. 
Tel 01769 580295. 
VAT Registration Number 879082282

*Please note that all calls to and from the surgery are recorded and may be monitored for quality and training purposes.
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